GUEST SERVICE
DIRECTORY

Everything you need for a comfortable stay.




01/ ESSENTIALS

Your stay, at a glance

The key services and opening hours.

RECEPTION BREAKFAST
24 HOURS 07:00-11:00
Dial 9 Main restaurant

VERANDA RESTAURANT
15:00-22:30 ¢ A la carte « Reservations: (19).

FITNESS CENTER

08:00-20:00 * No appointment required ¢« For guests over
16.

QUIET HOURS
15:00-17:00 and 00:00-07:00.

02 / TASTE

Food & drink

The dining services available during your stay.

BREAKFAST
Served 07:00-11:00 in the main restaurant.

SEA VIEW BAR

Open 11:00-23:00. Coffee, juices, cocktails, beverages
and special menus. Dial (19).

PRIVATE DINNER

A candle-light private dinner can be arranged for special
occasions. Contact the Maitre d’ Hotel one day in advance
or call (19).
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BAR

11:00-23:00

Sea View Bar

ROOM SERVICE
07:00-23:00 * Room Service Menu ¢ Dial (19).

WELLNESS CENTER
10:00-18:00 « Appointments/information: (20).

CHECK-OUT
By 11:00. Day use until 18:00 subject to availability.

VERANDA RESTAURANT

A la carte dining 15:00-22:30. Chef's specialities and
views. Reservations: (19).

ROOM SERVICE

Available 07:00-23:00 according to the Room Service
Menu. Dial (19).

FOOD & BEVERAGES

The hotel applies a food safety and hygiene control
system.
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03 / RESET

Wellness, fitness & pool

Updated access conditions and opening hours.

WELLNESS CENTER

Open daily 10:00-18:00. Services include massages,
Nuvola, Hammam, aqua magic, relax zone and treatment
room. Dial (20). No access after alcohol consumption;
under 16s are not allowed.

SWIMMING POOLS

Fresh-water pools are cleaned and filtered continuously.
Closed 18:00-10:00. Diving is prohibited; children must be
supervised.

BEACH & POOL TOWELS

Coloured towels are available at Reception. White room
towels and bathrobes may not be taken outside the
room.
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FITNESS CENTER

Open daily 08:00-20:00. Free of charge. No appointment
required. Use is permitted for hotel guests over 16 years
old.

SUN BEDS & UMBRELLAS

Available at the pools. Please do not reserve sun beds
with towels or personal items.

PILLOW MENU
Choose between two pillow types for a more comfortable
night's sleep.
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04 /IN YOUR ROOM

Comfort, connectivity & housekeeping

The practical details for your room.

WI-FI
Free Wi-Fi. Connect to BLUE BAY GUEST; IP and DNS
should be obtained automatically.

ELECTRICITY

220 VOLT. Insert the key-card into the box next to the
room entrance.

SAFETY DEPOSIT BOX

Provided in the room and free of charge. Follow the
instructions next to the box.

DO NOT DISTURB
Place the sign outside the room.

05 / SERVICE

AIR CONDITIONING & HEATING

Individual system. Balcony doors must be closed;
key-card must be in the designated holder.

REFRIGERATOR
All rooms have a small refrigerator. Use is free.

LAUNDRY

Use the laundry form in the room. Clothes handed in the
previous day are returned clean the following day.

TV

Rooms have TV / satellite programming. Keep volume at a
considerate level.

Useful hotel services

Reception is the starting point for everyday arrangements.

FLOWERS
Order through Reception. Delivery takes one day.

MESSAGES
Messages received for you are sent to your room.

CREDIT CARDS

Major credit cards are accepted at front desk, bar and
restaurant.

COMPLAINTS & SUGGESTIONS
Contact Reception.
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BIRTHDAYS & ANNIVERSARIES
Contact the Maitre d’ Hotel or Front Office manager at
least one day in advance.

POST

Outgoing letters/cards and stamps are handled through
Reception.

PARKING

Park only in the parking area. Keep circulation clear, lock your
vehicle and do not leave valuables inside. Hotel has no
responsibility for any loss or damage.

LOST & FOUND
Contact the front desk immediately if you lose something.
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06 / EXPLORE

Getting around & making plans

Use Reception as your starting point for practical arrangements.

EXCURSIONS
Day excursions are available through Reception.

TAXI

Order a taxi through Reception. Ask the driver about the
price before entering.

GIFT SHOP
Gift shop with Greek products and jewellery.
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CAR RENTAL
Car rental can be arranged through the front desk.

BICYCLES
For bicycle rental, contact Reception. Bicycles are not
permitted inside the hotel area apart from parking.

LIBRARY

Library in the lobby with books and magazines to borrow.
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07 / EAAHNIKA

O8nNYyoOG EMLOKETITN

TUVOTITLKI EANNVLKI €KE00N TWV BACLKWY TIANPOPOPLWV KAL UTINPECLWV.

YNOAOXH

24 wpeg. MNa emkolvwvia amo to
SwydtLo KaAéoTe (9).

SEA VIEW BAR
11:00-23:00. Kapesdeg, xupol, cocktails
Kat Ttotd. TNAé@wvo (19).

F'YMNAZTHPIO

08:00-20:00. Awpedv. Aev amatteitat
pavteBou. Xprion HOvo amo TEAATEG
AVW TWV 16 ETWV.

METZETEZ NIZINAZ & NMAPAAIAZ

Ol XpWHOTLOTEG TIETOETEG SlatiBevrat
amo tn Reception. OL AEUKEC TIETOETEC
Swpatiou Kat Ta pmoupvoulla Sev
ETILTPETETAL VA Byaivouv kTG
Swpatiou.

HAEKTPIKO PEYMA

220 VOLT. TomoBetriote TNV KApta otn
Bnkn &im\a otnv eloodo.

LAUNDRY

XpnotpotoLiote to évturo laundry
oto Swpdartlo. Ta pouya apasdisovtat
KaBapd tnv EMOpEVN NUEPQL.
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MPQINO
07:00-11:00 OTO KEVIPLKO EGTLATOPLO.

ROOM SERVICE

07:00-23:00. ZUpwva pe to Room
Service Menu. TnAépwvo (19).

MNIZINEZ

OL TiLoiveg elval yAukoU vepoU Kat
AeLtoupyouv 10:00-18:00.
AmtayopegUovtat ot Bouttég. Ta matsLa
TIPETIEL VA ETILTNPOUVTAL.

WI-FI
Awpedv. Atktuo: BLUE BAY GUEST.

YYTEIO
‘OAa ta Swpdtia SLabEtouv PLKpo
Yuyelo, xwplg xpéwon.

MHN ENOXAEITE
TomoBetriote TNV €v8eLEn £Ew amo tnv
Topta otav Sev embupeite evoxAnon.

VERANDA RESTAURANT
15:00-22:30. A la carte. KpatrjoeLg: (19).

WELLNESS CENTER

10:00-18:00. Macd, Nuvola,
Hammam, aqua magic, relax zone kat
treatment room.
MAnpowopiec/pavteBou (20). Aev
ETLTPEMETAL N TIPOoBaACn PETA ATTO
KatavAaAwon aAKoOA. Aev eTLTPETETAL
0€ ATopa KATW TWV 16 ETWV.

=ZANNAQZTPEZ & OMIPEAEZ
Mapéyovtal 6Toug XWPOoUG TwV
TLowwv. NMapakaAoVpe va pnv
Kpatate EQTMAWOTPEG € TIETOETEG N
TIPOOWTILKA QVTIKE(PEVA.

KAIMATIZMOZ & O©EPMANZH
Atopkd olotnpa. Ot UTTaAKOVOTIOPTEG
TIPETIEL VA TIAPAHEVOUV KAELOTEG KAl N
Kdpta va Bploketal otn B€on tng.

XPHMATOKIBQTIO

YTIAPXEL OTO SWHATLO KAl TIApEXETAL
Swpedv. AkoAoubrote TG 0dnyleg
SUTAQ 0T CUOKEUN.

THAEOPAZH

AwatiBetat TnAedpacn / 50puPopLKa
Tmpoypappata. Napakalovpe
Slatnpelte tnVv évtaon o€ AoyLkd
emimeda.
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07 / EAAHNIKA

O8nNYyoOG EMLOKETITN

BaoLKEG UTINPEGLEG KAL XPrOLUEG TIANPOWOPLEG — CUVEXELA.

EKAPOMEZ & ENOIKIAZH TAXI MOAHAATA
AYTOKINHTOY MapayyeAia péow Reception. Pwtriote a evolkiaon ameubuvbeite otn
MAnpowopleg Kat opyavwaon péow yla Tnv Tun pL mBLBaoctelte. Reception. Ta modnAata Sev
Reception. ETLTPETIOVTAL OTOUG XWPOUG TOU
EevoS0xELOU, EKTOG TOU XWPOU
otabpeuong.
AOYAOQOYAIA FTENEOAIA & ENMETEIOI MHNYMATA
MapayyeAia péow Reception. ETiLkoLvwvrote pe tov Maitre d' Hotel ry Ta gnvupata ou AapBavete
Mapddoon tnv emopevn nuépa. Tov Front Office Manager TouhdyLotov QTIOOTENNOVTAL OTO SWHATLO 0AG.
pila nuépa mpuv.
TAXYAPOMEIO NIZTOTIKEZ KAPTEZ PARKING ) ) )
MpdupaTa/kapTes Ka ypappatéonya Mvovtal SEKTEG oL BaOIKEG TLOTWTLKEG Eﬁ?&%gg‘;‘igg)‘(’r‘]’:g Eg‘t’ﬁr‘;’vpgggg‘fuom'
EEUT[r]pSIOUVtGL HeEcW Receptlon. KAPTEC OTN Receptlon, oto bar kat oto avtikeipeva aglag. Ze mepttwon ¢nuLag n
eoTLatodplo. KAOTING, N €TLXELPNON S€ PEPEL OLSEPLQ
€uBLVN.
NMAPAMONA & NMPOTAZEIZ LOST & FOUND ANAXQPHZH
AmteuBuvbeite otn Reception. ETiikoLvwvriote apeoa e tn Reception ‘Ewg TLg 11:00. Day use €wg tLg 18:00,
O€ TIEPLTTTWON ATIWAELAG AVTLKELUEVOU. Katomw StabeotpdTnrag.

QPEZ KOINHZ HZYXIAZ
15:00-17:00 kat 00:00-07:00.
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