DIAMONDCOLLECTION

HOTELS

Sustainability Report 2025

OUR VISION

Nestled on the beautiful island of Kos, Diamond Deluxe Hotel is a five-star luxury resort that
combines elegant design with authentic Greek hospitality. The hotel offers an exclusive
experience of comfort and relaxation, featuring state-of-the-art facilities, fine dining, and
personalized services that reflect the highest standards of quality and excellence.

Beyond its commitment to exceptional guest experiences, Diamond Deluxe Hotel is dedicated to
sustainable tourism and environmental responsibility. The property continuously strives to
minimize its ecological footprint through efficient resource management, responsible waste
practices, and community engagement.

Our vision is to create a harmonious balance between luxury and sustainability — ensuring that
every guest enjoys a memorable stay while contributing to the preservation of the island’s
natural beauty and cultural heritage.
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SUSTAINABILITY POLICY

At Diamond Collection Hotels, we are committed to promoting responsible travel and tourism
through our sustainability policy. We recognize our responsibility towards the environment by
maintaining and protecting the biodiversity and the precious natural and cultural heritage of
the community in which we belong.

Diamond Collection Hotels expects its suppliers, business partners and guests to comply and
work together to bring positive change in the sustainability of our environment.

e Build and operate sustainable hotels

e Communicating and reporting our progress

il 4 e Developing innovative sustainability initiatives
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Educating and training, internally and externally
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e Waste and Pollution Management
e Natural Resource Conservation
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Our work will be ongoing as we continue to address climate change, scarcer natural resources
and the evolving need of the planet. With our commitment, we will do our upmost best to
actively reduce the environmental impact, embed sustainability across our company, hold
ourselves accountable and increase the resilience of the community where our properties are
located.
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SUSTAINABILITY RESPONSIBILITIES AND ACTIONS IMPLEMENTED

We all have a social and environmental responsibilities to reduce our carbon footprint:

e We constantly change our policies to minimize our carbon footprint and impact on the
local environment.

e We raise awareness of the impact of hotel operations on the environment and
encourage staff to carry out sustainable business practices through informing and
involving them at induction and regular training sessions.

e We support the island community, and where possible both employ from and purchase
from local companies who have been carefully selected based on their values.

¢ We minimize waste throughout the hotel following strict procedures in the food,
beverage and other operational areas.

e Energy consumption is reduced throughout the hotel through regulated key access
connectivity

e Operate a ‘switch off’ policy for office staff to turn off computer equipment and printers
when not in use.

e Linen policy: changing bedding every two days unless requested otherwise, towels are
changed daily or on turndown where necessary

e Avoid single use plastics for hotel amenities

e Eliminated the use of plastic straws and by providing glass bottle alternatives where
possible

e We reduce usage of harmful cleaning chemicals and replacing these with eco-friendly
products wherever possible.

e We have reduced our usage of paper by attempting to be as digital as possible

e Recycling paper, newspapers, glass, batteries, fluorescent and long-life bulbs, cans and
cartridges.
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SAVING WATER

At both our properties, Diamond Deluxe and Diamond Boutique, we only use water from our
bore in order not to burden the central government water supply.

The bore water is biologically treated according to the strictest regulations. It is exclusively used
for the needs of our properties:

e Usein guest rooms
e Useinthe kitchen and in the pools

We have implemented the following measures in aiding in preserving our water:

e Al WCs have been fitted with low flush or dual flush systems

e Use of drop by drop irrigation system for watering the gardens.

e Use of native and drought-resistant plants

o Use of efficient shower head and taps allowing less consumption of water

The increase in water consumption from 2023 to 2024 is mainly due to the inclusion of
groundwater (borehole water) in the measurement records, which was not fully accounted for in
the previous year. Additionally, higher occupancy levels and increased irrigation needs during the
hotter summer months contributed to the rise.

Despite the high temperatures of the Greek climate we will continuously strive to reduce the
overall consumption of water without compromising the quality, health and safety of all our
guests.

Water Consumption (m3 per guest per night)

2023 » 0,06

2024 > 0,75
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DIAMONDCOLLECTION

HOTELS
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SAVING ENERGY

At both our properties, Diamond Deluxe and Diamond Boutique we continuously work to
reduce the electricity consumption through the following:

e training of all staff in all areas

e all equipment in kitchens, laundry, maintenance, front and back office are Grade A
efficient. Any future purchases need to follow same requirement.

o ledlighting and low energy light bulbs used throughout the resort

e programmed lighting in all public areas, which are switched off after midnight.

e Lightsensors are also installed throughout resort

e Inall rooms card system for electricity

e Linen/towel policy is place

e Solar panels provide hot water supply throughout resort

In 2024, the hotel experienced extended operational hours of facilities such as restaurants, spa,
and pool areas to enhance guest experience. Additionally, exceptionally warm weather
conditions during the summer season led to increased use of air conditioning systems.

Despite this temporary rise, the hotel remains committed to improving energy efficiency through
the implementation of energy-saving technologies, staff training, and continuous monitoring of
energy performance.

Energy consumption (kwh per guest night)
2023 » 33,20

2024 > 36,18
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WASTE MANAGEMENT

At both our properties, Diamond Deluxe and Diamond Boutique, we have successfully
implemented procedures to ensure that we reduce the production of waste in all areas of the
resort and encourage guests to join us in our efforts.

e We have eliminated any use of plastic straws

e We recycle cooking oil, food, plastic, glass, metal, aluminium and electrical waste with
the help of the municipality of Kos and other partners

e We encourage guests to use our recycle bins which are located in the resort

e We have a collection area for batteries and ink toners

e We have alibrary area in which books left behind from guests are stored for the use of
other guests

HOW WE RECYCLE

Loyal to our environmental policy we are working on all areas of the hotel to reduce waste,
reuse items where possible and to encourage recycling. We aim to monitor and record our
environmental impact on a regular basis to improve our efforts and meet our targets.

e We have set up recycle bins around the resort

e We have set up a recycle system to reduce the mass of paper, we have trash bin to
collect glass bottles and recycle system for food.

e We have created a 'green team' that work on the goal of continual improvement and
scheduled re-evaluation and reporting

o We keep our employees informed about the best recycling procedures by issuing
memos and periodically reviewing procedures.

e We monitor all the procedures on a regular basis to make sure that proper routines
have become habit and continue to educate as is necessary.

e Carefully track the volume and types of recyclables that are being processed at your
facility

o We use refillable containers instead of single-use packets and containers.

e Remove or eliminate the storage and use of hazardous chemicals.

e We have set the printers and copiers to duplex printing and economic printing by
default.
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D DIAMONDCOLLECTION
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WASTE MANAGEMENT

An extensive recycling program for paper, plastic, glass, used oil and organic waste has
beenimplemented in our hotel, contributing in an apparent reduction of the volume of waste
ending up in landfills. As far as single use plastic items are concerned, our hotel has managed to
almost eliminate them the next 2 years. Waste Consumption (kg CO.e)

Waste Consumption (kg CO»e) Single-Use Plastic Items Consumption

129,89 _ _
Single-Use Plastic Items

2024

17.856
15.605

2023
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OUR COMMUNITY MATTERS

Diamond Collection Hotels recognizes and understands its responsibilities and its impact of its
operation on the local residents and business community.

We will ensure through our operation to create positive impacts on the both the social and
economic level in order for our surroundings to not be negative effected.

In order to monitor and ensure that we will do everything we can to achieve our goals we have
identified our primary goals related to our community policy, which are the following:

Certification
In order to satisfy broader sustainability criteria including the socio-economic impacts and staff
welfare, and are striving for a Travelife Gold award during 2024.

Purchasing

Diamond Collection Hotels buys as many products as possible from our local suppliers in to
promote their business.

We purchase our products in bulk and large packaging in order to reduce the impact of litter!

We aim to buy local products only and not imported products. Imported products will only be
bought when they are not available locally.

Donations and Charity
Diamond Collection Hotels assists Monasteries with donations such as old uniforms, linen or
furniture.

Open-Door Policy

At Diamond Deluxe Hotel, we believe in open and transparent communication at every level of
our organization. Our Open-Door Policy encourages all team members to freely share their
ideas, concerns, feedback, or questions directly with any member of management—at any
time.

We are committed to:

o Listening actively and respectfully

e Responding fairly and without judgment

e Addressing concerns promptly and confidentially

e Promoting a positive and inclusive workplace culture

No matter your role or background, your voice matters here. Whether it’s a personal
concern, a workplace issue, or a new idea, we’re here to support you.
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Cultural Respect Statement

At Diamond Deluxe Hotel, we are proud to be a multicultural workplace where every employee
is treated with dignity, fairness, and respect. We value the diverse backgrounds of our team
members and are committed to protecting their cultural identity, traditions, language, and way
of life.

We believe that our strength lies in our diversity, and we actively foster an environment where
all voices are heard and celebrated. Our inclusive policies ensure that employees from all
cultures feel safe, welcomed, and empowered to thrive.

Just as we celebrate cultural diversity within our team, we extend the same warmth and
respect to our guests from around the world.

SAFEGUARDING CHILDREN POLICY

The ‘Diamond Collection Hotels’ believes that no child or young person should experience
abuse (physical, emotional or sexual), neglect or exploitations of any kind risk. So in accordance
with the United Nations Conventions on the rights of the child we are committed to respecting
and safeguarding all children and young people under the age of 18 who stay in our property,
as well as those who work or live in our locality, ensuring that they are protected from all forms
of abuse, exploitation or neglect.

Specifically, we believe that

e The welfare of the child or young person is paramount.

e All children or young people under the age of 18 have a right to equal protection from
abuse, neglect or exploitation, irrespective of their age, disability, gender, race, religious
belief, sexual orientation or sexuality.

e Working in partnership with local child protection organizations charities and low
enforcement will ensure that our actions are robust and effective.

We will keep children and young people safe by:

e Valuing, as well as listening to and respecting them.

e Training our staff on the meaning of this policy and our safeguarding children
Procedure, so that they are
- Sensitive to the signs of child abuse, neglect or exploitation and
- Know what action to take to safeguards a child that they suspect may be at risk in our
around our property.

e Promoting our Safeguarding Children Policy to our suppliers, sub-contractors and guests
so that they can support our commitments

SUSTAINABILITY POLICY | Version 1 26/01/2024



e Sharing our concerns about vulnerable children or young people with local child
protection organizations and law enforcement, so that we always act in their best
interest.

Please report all suspicious activities or behaviours involving children to the local Police
authorities: Emergency Police Service: 22420 22100 or Tourist Police:22420 26666

Non-Discrimination Policy

We are committed to providing an inclusive and welcoming environment for all. We do not
discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity or
expression, age, national origin, disability, or any other characteristic protected by applicable
laws.
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EMPLOYMENT

Employment

Diamond Collection Hotel understands the cycle of the economy and we recognize the
importance of hiring local staff the will spend their salary back in the local economy.

By creating new job opportunities in our new hotels, we furthermore ensure additional
employment for local residents and they do not need to search for employment elsewhere.

Employee attitude typically reflects the morale of the company. In areas of customer service and
sales, happy employees are extremely important because they represent the company to the
public.

We provide equal opportunities to all of our employees.

Gender

Gender diversity in the workplace means that women and men are hired at a similar and
consistent rate, are paid equally, and are given the same opportunities, be that access to
resources, promotions or pay.

Total Workforce by Gender 2025

B Male

M Female
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Nationality

Social Indicator 2025
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Looking Ahead: Our Future Sustainability Goals

At Diamond Collection Hotels, we understand that sustainability is an ongoing journey, not a
one-time achievement. While we are proud of our current efforts, we are committed to
continually improving our practices, raising our standards, and strengthening our positive
impact on the environment, the local community, and our people.

Our future goals include:
1. Expand Renewable Energy Use
e Increase our use of solar panels to further reduce dependence on conventional energy
sources.
e Explore battery storage solutions to improve energy efficiency and self-sufficiency.

e Transition to green energy suppliers where possible.

2. Reduce Overall Resource Consumption

Set new targets for reducing water and energy use per guest night year-on-year.
Continuously improve the efficiency of our equipment and water systems.

3. Minimize Waste & Advance Circular Practices

e Expand our food waste management system, including composting and food donation
partnerships.

o Further reduce single-use plastic by introducing refillable systems in guest amenities.

e  Work with suppliers to implement reusable or returnable packaging.

4. Promote Sustainable Mobility

Install electric vehicle (EV) charging stations for guest use.
Offer eco-friendly transportation options such as bicycles or e-scooters.
Encourage staff carpooling and public transport usage through incentives.

Ul

. Strengthen Staff and Guest Engagement

Provide continuous sustainability training for all team members.
Develop educational materials and signage to engage guests in our green practices.
Involve guests in voluntary sustainability activities such as beach clean-ups.
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6. Integrate Sustainability in Future Renovations

o Apply eco-design principles to all new constructions and refurbishments.
e Choose environmentally responsible building materials and energy-efficient systems.

7. Improve Monitoring and Transparency

e Launch a system to track and publicly report our environmental performance.
¢ Share annual sustainability progress reports with our stakeholders.

8. Achieve Higher Sustainability Certifications

e Continue our efforts to obtain the Travelife Gold Award in 2025.
e Work toward additional certifications such as Green Key and ISO 14001.

Final Note:

Sustainability is a responsibility we carry with pride. Our commitment is not only to meet
today’s needs but to protect the future for generations to come — while delivering exceptional

hospitality experiences.
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SUSTAINABILITY AWARDS

Diamond Collection Hotels follows high quality standards while also
promoting environmentally friendly procedures. We offer fist class
hospitality and we are here to make your holidays unforgettable. The
hotel is awarded with the following certifications on sustainability and
food safety standards.

MIZTOMOIHTIKO ZYMMOP®QIHZ
CERTIFICATE OF IMPLEMENTATION
International Environmental Award

s TIAOYIHI A.E. Z.T.E.O.E. - DIAMOND DELUXE HOTEL

Travelife

®aud agains: te

nd Deluxe Hotel
Greece

E.0.E. - DIAMOND DELUXE HOTEL

Green Key
Diamond Deluxe Hotel
Valid until September HACCP - CODEX ALIMENTARIUS
2 0 2 0 H:OE;TMAKX‘IAKAIMABEZH TEYMATON ZEITHI - KPYAL KOYZINAZ (ENTOL

TOY ZENOAOXEIOY).

PREPARATION AND PROVISION OF HOT - COLD MEALS (WITHIN THE HOTEL).

Vi mapdveo O RD) s 252026
Vit of th cortican s 2152626

BIKE

FRIENDLY
HOTEL o2
- 2023
Diamond Deluxe Travelers’ -
Hotel Kos Cho|ce Diamond Deluxe Hotel & Spa
SEPTEMBER 3 L I i
2025-2027

Member Since JUNE 2019
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TRAVELIFE CERTIFICATION

Travelife is a leading international certification for sustainable tourism,
helping hotels and accommodations improve their environmental,
social, and economic performance. By following Travelife standards,
businesses can reduce their environmental impact, optimize resource
use, and support local communities.

Achieving Travelife certification demonstrates a commitment to
responsible tourism, enhances the guest experience, and strengthens a
property’s reputation. It encourages continuous improvement in areas
such as energy and water efficiency, waste management, fair labor
practices, and cultural preservation.

In short, Travelife certification not only benefits the planet and local
communities, but also adds value to the business, attracting
environmentally conscious travelers and fostering long-term
sustainability.

\\\\\\\“\&\\X\\\\\\w

o W :
Travel Ife W Accommodation

Sustainability
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EMPLOYMENT & HUMAN RIGHTS POLICY

Diamond Deluxe Hotel is a family-run hotel where the owners are also the managers and employees.
We believe in protecting and supporting the rights of our employees as well as human rights in general.
The people working in the hotel are the key factor in providing high-quality services and maintaining
good relations with guests. When employees are satisfied with their work, they contribute to
improving the guest experience.

To ensure this:

¢ All employees have written contracts, clearly stating salary, duties, working days and hours, in
accordance with Greek legislation.

¢ We ensure that all employees are paid above the minimum wage, regardless of age, gender,
nationality, religion, culture, or disability.

¢ We recruit personnel from the local community, as a successful hotel values local skills.

¢ We provide insurance coverage for the full duration of employment.

¢ Employees are informed of the health and safety rules in each department.

¢ All employees are informed about when and where they can approach management for complaints,
issues, or suggestions.

¢ At least once a month, meetings are organized with each department or its supervisor to clarify
responsibilities and objectives.

¢ We ensure that everyone behaves respectfully toward colleagues and guests. Discrimination is strictly
prohibited.

¢ We encourage employees to feel like members of the hotel “family.”

¢ A Child Protection Policy is in place to ensure the safety and rights of children.

e Employees are offered internal and external training to develop their skills.

¢ Online training is encouraged to better adapt to work schedules.

Our objective is to ensure fair and consistent treatment for all, in line with the ACAS Code of Practice,

the Employment Relations Act 1999, and the Employment Act 2002.
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2. Disciplinary Procedure

The disciplinary procedure applies to all employees, regardless of length of service.

Records

All disciplinary actions are documented in writing and placed in the employee’s personal file.
Principles

¢ Counseling does not form part of the disciplinary procedure; it is a meeting between the employee
and the managerto resolve performance or personal issues.

¢ Normally, no disciplinary action is taken without a full investigation.

¢ If the investigation cannot be carried out by the police or other authorities, the internal disciplinary
process may continue.

¢ All evidence used will be accessible to the employee, without endangering other staff members.

¢ The employee is informed in writing of the reasons for the disciplinary action and may present their
side of the case.

* No employee will be dismissed for a first offence, except in cases of gross misconduct or unsuitability
during the probation period.

¢ All employees have the right to appeal against any disciplinary action.

¢ Salaries are always equal to or higher than the national minimum wage.

e Working hours are recorded digitally, in accordance with collective agreements.

¢ Overtime is paid according to applicable legislation.

¢ All payments are accompanied by official payslips, including compensation upon termination of

employment.

3. Disciplinary Investigation

¢ When a manager is informed of alleged misconduct, an immediate investigation will be conducted.
¢ During the investigation meeting, the employee has no legal right to be accompanied, but this
may be allowed at the employer’s discretion.

¢ In serious cases, witnesses may be interviewed and documents reviewed.

« If a disciplinary hearing is required, the employee will be informed at least two days in advance, and
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the invitation will be confirmed in writing.
Suspension
¢ Suspension is not a disciplinary action.
¢ The employee will continue to receive full pay and must remain available.

¢ Unpaid suspension can only occur under special conditions or institutional requirements.

4. Modified Dismissal Procedure
Step 1 — Statement of Reasons:
The employer provides a written document specifying:
1. The alleged offence
2. Thereasons for the decision
3. Theright to appeal
Step 2 — Appeal:
¢ The employee must notify the employer in writing of their intention to appeal.
¢ A meeting will be arranged, and the employee may be accompanied by a colleague or trade union
representative.
¢ The appeal will, where possible, be reviewed by a senior manager different from the one who made

the initial decision.

5. Disciplinary Measures for Unsuitability
¢ During the probationary period, the manager may terminate employment with notice if the
employee is deemed unsuitable.

¢ Any accrued leave will be paid upon termination.

6. Disciplinary Hearing
* The employee may be accompanied by a colleague or trade union representative.
Purpose:

e To hear the allegations and evidence

e Toallow the employee to respond and present mitigating circumstances

e To permit questions, presentation of evidence, and calling of witnesses
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The manager will decide on the disciplinary measures and inform the employee in writing.

7. Levels of Disciplinary Warnings

1.

2.

3.

4.

5.

Verbal Warning (Counseling) — valid for 6 months

First Written Warning — valid for 12 months

Final Written Warning — for serious offences only, valid for 12 months
Dismissal — if no improvement follows corrective measures

Summary Dismissal — only in cases of gross misconduct

Note: A criminal investigation does not prevent or delay disciplinary action.

Anna Pasenidi
Reservations Manager

Date: 29/9/2025
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Environmental Policy
1. Our Commitment

At Diamond Deluxe Hotel, we recognize our responsibility to minimize our environmental impact and
contribute to the protection of the natural and cultural heritage of Kos. We are committed to continuously
improving our environmental performance, reducing greenhouse gas emissions, and protecting
biodiversity in and around our operations.

2. Reducing Greenhouse Gas Emissions
We actively take steps to reduce our carbon footprint by:
e Energy Efficiency: Using energy-efficient appliances and LED lighting, promoting responsible use

of air conditioning and heating, and monitoring energy consumption to identify areas for further
savings.

e Water Conservation: Installing water-saving devices, training staff on responsible water use,
and raising guest awareness through information materials.

¢ Waste Reduction: Minimizing single-use plastics, promoting recycling and waste separation, and
cooperating with certified waste management companies.

3. Protecting and Supporting Biodiversity
We are committed to safeguarding biodiversity and the unique environment of Kos by:
¢ Reducing Pollution: Properly managing chemicals and cleaning products to avoid soil and water

contamination.

e Protecting Nature & Wildlife: Supporting conservation initiatives for the Caretta-caretta sea
turtle, avoiding activities that disturb habitats, and informing guests about the importance of
respecting local wildlife.

e Sustainable Sourcing: Giving preference to local and eco-friendly suppliers to reduce
transportation emissions and support the local community.

4. Staff & Guest Engagement
e All staff are trained regularly on environmental practices and their role in protecting the

environment.
e Guests are encouraged to participate in sustainability programs (e.g., towel & linen reuse,
recycling, energy-saving initiatives).

5. Transparency & Accessibility
e This policy is available in written form on the premises and accessible to all employees and

guests.
e Itis reviewed annually and updated as necessary to ensure continuous improvement.

Approved by: Hotel Management — Diamond Deluxe Hotel
Date of issue: 20/9/2025
Review date: 28/9/2025
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NepBarAovrikr) MoAtikn

1. Aé¢opevon pag oto Diamond Deluxe Hotel avayvwpiloupe tTnv euBUvn Hag va eA0XLOTOTIOLOUE TOV
TEPLBAANOVTIKO HaG QVTIKTUTIO Kol va cUMPBAAAoUME otnv mpootacia tng GUGCLKAG Kol TTOALTLOTLKAG
kKAnpovoplag tng Kw. Aeopeuopaote va BEATIWVOURE CUVEXWG TIG TIEPLBAANOVTIKEG pag eMOOOELS, va
MELWVOUE TLC EKTIOUIEC QEPLWV TOU BEPUOKNTILOU KAl VO TPOCTATEVOULE TN BLOTOWKIAOTNTA €VTOC Kall
YUpW Ao TLG 6paoTnPLOTNTEG HOG.

2. Meiwon Eknopnwv Aspiwv Tou OgppoknTiou

AapBAavouue evepyd HETPA VLA TN MELWON TOU ANMOTUTIWUOTOG AvBpaKa LaG LECW:

e EVEPYELOKNAG AMOSOTIKATNTAG: XPron €VEPYELAKA OMOSOTIKWY CUCKEUWV Kal ¢wTtlopou LED,
uneBuUvn Xpnon KAWOTWopoU Kol Béppavong, kabwg kal mopakoAolBnon Katavalwong
EVEPYELOG VLA TOV EVTOTILOUO SUVATOTHTWY £EO0LKOVOLLNONG.

e Efowkovounong vepou: EyKoTAoTAoN CUOKEUWY £EOLKOVOUNONG, EKTTALOEVCN TPOCWTIKOU yLla
urteBUVN XPON KAl EVNUEPWON EMLOKETITWY |LE OXETLKO UALKO.

e Meilwong anopplppdtwy: Meploplopog MAACTIKWY MLOC XPRoNG, Mpowbnon avakUKAWONG Kot
SLoAoyn G amopPLUUATWY, CUVEPYAGCLO LE TILOTOTIOLNEVES ETALPELEG SLayelplong amoBANTwy.

3. Npootacia kot ZTAPLEN TNG BlomokiAdtntog

AeCEVOUOOTE VO TIPOCTATEVOUE TN BLOMOLKIAOTNTA KAl TO povadiko meptBarlov tng Kw péow:

e Meiwong pUmavong: OpBn Sloxeiplon YNUIKWV Kal KoBaploTIKWV TPOIOVIWV WOoTE va
anodelyetal n pumaven e5adoug Kat vepou.

¢ [Mpootaciag ¢uong kar ayprag {wAG: 2tnplEn mpwtoPfouliwy mpootaciag tng Baldooiag
xeAwvag Caretta-caretta, anmoduyr SpacTnpLlOTATWY TOU SLATAPACCOUV OLKOTOTIOUG, EVNUEPWON
ETILOKETTWV YL TOV 0EPACUO TNG TOTILKAG mavidag.

e  Buwolung npounBetag: Mpotipnon oe Tomkoug Katl GpAtkolg pog to mepLlBAAAoV MpopNnBeUTEG
WOTE VA LELWVOVTOL OL EKTIOUTIEG HETOPOPWY KOL VO EVICXUETAL N TOTILKA KOWOTNTO.

4. Tuppetoxn NMpoowrikol & EMOKENTWV

e 'OAO TO MPOCWTILKO EKTIALSEVETAL TAKTIKA O TEPLBAAAOVTIKEC TIPAKTLKEG KOL OTOV POAO TOU OTNV
Tpoaotaoia tou eptBAaiAovtod.

e OL emokeénteg evBappuvovial va CUUUETEXOUV Ot Tpoypappata  Plwolpdtnrog (m.x.
£MavaypnoLpomnoinon metostwv/Avodnkng, avakOKAwaon, e€0LKOVONON EVEPYELAG).

5. Awadavela & MpooPaocipdtnta
e Hmapouoa moAttikn eival dtabéoun o Eviumn popdn oTIC EYKATACTACELG ToUu Eevodoxeiou Kal
npooBaaotun og 6Aoug Toug epyYalOLEVOUG KOl EMLOKEMTEG.
e AvaBewpeitol etnoilwg Kol evnueEPWVETOL OTOTE XPeLAletal ya va efaodaliletal n ouvexng
BeAtiwon.

Approved by: Hotel Management — Diamond Deluxe Hotel

Date of issue: 20/9/2025
Review date: 28/9/2025
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Community Responsibility Statement

At Diamond Deluxe Hotel, we are fully committed to being a responsible and supportive member of our
local community. We actively contribute to the preservation of Kos’s unique heritage and way of life by:

e Supporting local cultural, social, and environmental initiatives, such as traditional festivals,
community events, and beach clean-ups.

e Sourcing products, food, and services from local suppliers to strengthen the local economy and
promote sustainable practices.

e Promoting awareness among guests about local customs, history, and environmental
conservation through informational materials and activities.

e Participating in community projects, such as creating a dog shelter area, assisting in school or park
initiatives, and supporting vulnerable groups.

We believe that by actively engaging with the local community and respecting its cultural and natural
heritage, we enhance the experience of our guests, contribute to the wellbeing of residents, and support
a sustainable and thriving local community.

Anna Pasenidi
Reservations Manager

Date:20/09/2025
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AnAwon YrieuBuvotntag Kowatntog

210 Diamond Deluxe Hotel deopcuopaote MARPWE va elpoote uTeUBUVO Kol evepyd HEAOG TNG TOTILKAG

KOWOTNTAG. ZUPBAN OUE evepyd otn Slatrnpnon TG LovadikAG KANPOVOULAG KAl TOU TpOmou {whng otny

Kw, péow:

YMooTAPLENG TOTILKWVY TIOALTIOTIKWY, KOWWVLKWV KAl TEPLBAANOVTLKWY TIPWTOROUALWY, OTWG

TAPASOOLAKEC YIOPTEG, EKONAWOELG KOWVOTNTAC Kal kKaBaplopol mapaiiwy.

MpounBetag mpoidvtwy, TPOPLUWY KoL UTINPECLWV OO TOTILKOUG TPOUNBeUTES yLa TN evioxuon

TNG TOTIKNAG OLKOVOULOG KaL TNV powBnon BLWOLUWY TIPAKTLKWV.

EvaoBntomoinong Twy EMLOKEMTWY CXETIKA LE TO TOTILKA £BLUA, TNV LOTOPLA KaL TNV pooTacia

ToU TMePIBAANOVTOC HECW EVNUEPWTLKWY UALKWYV KAl 5pa0TNPLOTATWV.

JUUUETOXNG OE KOLVOTIKA TPOYPAUMOT, OTw N dnuloupyia xwpou ¢puloeviag okUAwY, n

UTOOTN PLEN OXOAELWY N TAPKWV Kal n BorBela oe eVAAWTEG OPASEC.

MioteVoUUE OTL e TN SPACTAPLA GULLETOXH OTNV TOTTLKI) KOLVOTNTO KOL TO OEBOCIO TNG TTOALTLOTLKAC Kall

dUOIKAG TNC KANPOVOULACG, BEATIWVETAL N EUMELPIA TWV ETILOKEMTWY, VIOXVETOL N €UNUEPLA TWV

KOTOLKWV KoL UTIOOTNPLETAL L0 BLWOLUN KOl OVOEKTLKI TOTTIKI) KOWVOTNTA.

Anna Pasenidi
Reservations Manager

Date:20/09/2025
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CHILD PROTECTION AND SAFEGUARDING POLICY

Child Protection and Safeguarding Policy Statement

At our facility we are deeply committed to all matters concerning the safety and protection of children and
their rights. We are aware that sexual exploitation and other forms of child abuse can occur within the
tourism sector. Therefore, our hotel is fully committed to safeguarding children on our premises.

Children under the age of 18 may be vulnerable to multiple forms of abuse and exploitation, including but not
limited to:

e Physical and verbal abuse by family members/guardians, other guests, staff, or visitors

e Beinglocked orisolated in a room for extended periods

e Neglect or being left unsupervised in the hotel area

e Performing tasks intended for adults or work without protective measures

e Exposure to pornography

e Human trafficking

e Sexual abuse

e Prostitution

To prevent and respond to such risks, we affirm the following:

e We ensure that all staff members understand the importance of child rights protection and
recognize that it is every employee’s responsibility to safeguard children from harm within our
hotel.

e We guarantee that children are not employed in roles that are inappropriate for their age or
meant for adults, and that age-appropriate working conditions are in place for any young workers.

e We confirm that any employees under the age of 18 are hired in accordance with national
regulations and with the involvement of their families.

e We train our staff to identify and appropriately respond to situations where child abuse or
exploitation may be suspected.

e We are committed to detecting and reporting any such incidents to local authorities and relevant
organizations, if necessary.

e We maintain a strict zero-tolerance policy for child pornography, human trafficking, sexual abuse,
or prostitution in our hotel.

This policy statement will be reviewed annually to ensure its continued relevance and alignment with
the operations of the hotel.

PROCEDURE FOR ABUSED / MISSING / FOUND CHILDREN
1. Suspected Child Abuse
e The Manager must be notified without delay.

o Theindividual reporting the suspicion or incident provides a clear and detailed account of the
child involved and what was observed.

e The Manager gathers any additional information from staff members who may have witnessed
or overheard something relevant.

e The Police are contacted immediately and all collected details are handed over.

e The child protection organization “The Smile of the Child” is also informed and provided with
the available information.

e While the authorities and the NGO conduct their investigation, staff remain vigilant, monitor for
new developments, and comply with all official instructions.
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2. Missing Child

e A staff member is designated to coordinate internal communication and act as a liaison with
local authorities.

e The last person who saw the child (e.g., parents, guardians, caregivers) provides a full
description of the incident and the child.

o Allemployees on duty are informed of the situation and given the child’s physical description.

o Astaff member is assigned to monitor the last known location of the missing child.

e Available staff members (e.g., department heads not tied to specific duties) carry out a
systematic search of the area, both inside the premises and around the hotel perimeter.

e Continuous contact is maintained with local authorities, and any instructions received are
followed immediately.

3. Found Child
e The staff member who locates a child must immediately notify Reception and escort the child
there.

e The reception informs the Manager, who attends personally and confirms the incident.

e The Manager then notifies the parents/guardians and the Police that the child has been found.

e Anincident report form is completed, detailing who found the child, where, and who collects
them. The collecting adult must provide identification, and the handover takes place in the
presence of the Police.

e If the child shows reluctance to leave with the adult, or there is any doubt about the claim, the
Police decide whether the child should be released.

4. General Note
e Inall cases, a detailed incident log is maintained.
e Staff may also contact the childcare organization “The Smile of the Child” directly:
The Smile of the Child (To Hamogelo tou Paidiou)
Q International: +30 210 3306140 | Local Calls: 11040
ﬁ? 80 Garitou Street, GR-15343 Agia Paraskevi, Athens, Greece
Fax: +30 210 3843038
X Email:  info@hamogelo.gr

Local Police of Kos

Qs International calls: +30 2242 022222
¢ Akti Miaouli 10, TK 853 00 Kos

D Email:  atko@astynomia.gr

Anna Pasenidi
Reservations Manager
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CHILD PROTECTION AND SAFEGUARDING POLICY

AnAwon MNoAtikAg ywa tnv Npootaocia kat AcpaAela twv Noudiwv

ITLG EYKATAOTACELG oG deopevopaote Babid o OAa Ta Opata mou adopouv TNV achAAELd, TNV
TPOoOTOCia TWV MALSLWV Kol TO SIKOLWHOTA TOUG. Avayvwpi{ou e OTL N 0e€OUaALK EKLETAAAELON KOl
GAAeC HopdEC KaKkoTtoinong matdlwy UmopouV va cUpBoUV 0ToV TOUEN TOU ToupLlopoU. Q¢ ek ToUToU, TO
Eevodoyelo pog deopeleTal MARPWCE YLO TNV TTPOCTACIA TWV MALSLWV OTOUC XWPOUG LAG.

Ta madLd Katw Twv 18 eTwv evéEXeTaL va elval euAAWTA o€ TTOAAATIAEG LOPPEG KOKOTIONONG Kall
EKUETAAELONG, OTIWG:

e JWHATLKA 1 AEKTIKN KaKomoinon oo HEAN TNG OLKOYEVELAG/KNOEUOVES, GANOUC ETILOKETTTEC,

TUPOCWTTLKO I ETILOKETEG.

e KAsibwpa i amopovwaon og SWHATLO yLo TIAPATETAPEVEG TIEPLOSOUG.

e MapapéAnon n eykatalewpn xwpic enipAedn otov xwpo tou Eevodoxeiou.

e EktéAeon kabBnkovtwv mou mpoopilovtal yia eVAALKEG i Epyacio xwpic LETpA TPOCTACLAC.

e 'ExBeon oe mopvoypadia.

e Eumopia avBpwnwv.

e Xefouallkn Kakormoinon.

e Madikr) mopveia.

Mo tnv mPOAnYn KAl TNV QVTLLETWITLON TETOLWY KWVSUVWY, SNAWVOULE Ta eENG:

e AlwacdaAiloupe OTL OAA TO LEAN TOU MPOCWTTILKOU KATOVOOUV Th onpacia tng npootaociag tTwv
SikalwpATwy Tou matdlov kat avayvwpilouv OtL elval euBuvn kabe gpyaldpevou va
npootatevel Ta matdLd and onotadnmnote BAAPN oto Eevodoyeio pag.

e Eyyuopoote ot ta nadld dev amacyolouvtal os BEoelg epyaoiag akatdAANAeG yia TV nAtkia
TOUG ] TTPOOPLOUEVEG yLa EVAALKEC, KoL OTL 0L oUVBNKeG epyaciag yLa véoug epyaldpevouc eival
KATAAANAEG yLa TNV NALKIA TOuC.

e EmiBeBatlwvoupe OTL omololdnmote pyalOUeVoL KATW TwV 18 eTwv mpocAapfavovral cUppwva
HE TNV €Bvikn vopoBeaoia Kal Je TN CUUETOXN TNG OLKOYEVELAC TOUG.

e Exmaudeloupe TO MPOCWTILKO HOG VA avVayVWPLTEL KOl VO AVTATIOKPILVETOL KATAAANAQ o€
KATAOTAOELG OTIoU Uopel va uttdpxet urtoia Kakomolnong 1 ekKPeT@AAeUong aldLou.

e  AE£OUEUOMOOTE VA EVIOTI{OUE KaL VO OVADEPOUE TETOLA TIEPLOTATIKA OTLG TOTILKEG OPXEC KOl
OTOUC appOSLouG opyaviopoUg, ehOoov XPELAOTEL

e AlLOTNPOUME QUOTNPEN TIOALTIKY KNOEVIKAG AVOXNG ATEVAVTL 0TV TLALS KT Ttopvoypadia, Thv
guopla avBpwnwy, tn oe€oualikr Kakomoinon r tnv nopveia oto evodoyeio pac.

H napouoa dnAwon moAttikng Ba emavefetaletal eTnoiwg wote va Sltachaliletal n cuvexng cuvadela
KoL eVBLYPAUULON TNC HE TG Asttoupyieg Tou Eevobdoyeiou.

Awadikaoio yia Kakonownpéva / AyvooUpeva / BpeBévta MNaidid

1. Ynoyia Kakomnoinong Maisdiou
1. O AeuBuvtic evnuepwvetal xwpic kaBuotépnon.
2. To dtopo mou avadEpel TV urtoPia 1) To EPLOTATIKO Sivel cadn Kol AemTopEpr) TeEpLypadr) Tou
matdlov Kal OowV MapaTHpnoE.
3. O AteuBuvtng cul\éyel eTumAgov TAnpodopieg amo PeAN TOU MPOCWTILKOU TIOU UTOpPEL va Tav
HAPTUPEC N} VAL AKOUCOV KATL OXETLKO.
4. HAoctuvopia sldomoleital dpeoca kot tng mopadidovral OAeg ol SLaBECLUEG AEMTOUEPELEC.
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5. O opyaviopog npootaciog matdlwv «To Xapoysho tou Maldlou» eVNUEPWVETAL EMIONG Kall
AapBavel Tig StaBéoipeg mAnpodoplec.

6. '0co oL apyég kat n MKO Ste€dyouv TV €PEUVA TOUG, TO TIPOCWTTILKO TIOPAEVEL OF
EMAYPUTIVNON, TOPOKOAOUBEL yla VEEC EEEAIEELS KOl OUUOPDWVETAL UE OAEC TLG ETONLEG
odnylec.

2. Ayvooupevo Moudi

1. 'Eva péAog Tou MpoowrikoU opiletal umeBUVO YLO TOV CUVTOVLOUO TNG ECWTEPLKNG
ETUKOWWVIAG KOL YLoL TNV ETADN LLE TLG TOTUKEG APXEG.

2. To teleutaio atopo nou £ide to matdi (m.x. yoveig, knSepoveg, dpovtioteg) Sivel mAnpn
TepLypadr] TOU TEPLOTATIKOU Kol TOU TtodLou.

3. 'OMol ol epyalOleVoL O€ UTINPECLA EVNLEPWVOVTAL VLA TNV KATAOTACN KoL AapBAvouy thv
neplypadr Tou madiou.

4. 'Eva pHENOC TOU TPOOoWILKoU TtapakoAouBel To teheutaio yvwoto oneio 6mou Bplokotayv to
Tadi.

5. AwaBoipol utdAANAoL (TT.X. TPOIOTAUEVOL TUNUATWVY XWPLG CUYKEKPLUEVA KB KovTa)
T(POLYLLOTOTIOLOUV GUCTNATIKN £PEUVO OTOV XWPO Kal yUpw amod to Eevodoxeio.

6. Alatnpeltal oUVEXNG ETILKOWVWVLA LIE TLG TOTILKEC QPXEC Kol aKoAouBouvtal dpeoa OAEG oL
o6nyleg mou nmapExouv.

3. BpeOev Noudi

1. Oepyalduevocg mou evromilel To madi evnpepWVEL ApEOWE TN Peoelov Kol To cuvoSeUEL ekel.

2. HPeoeov evnuepwvel Tov AteuBuvtr, o omolog maplotatal mTpooWTIKA Kol ETMLBEPRALWVEL TO
TLEPLOTATIKO.

3. O AteuBuvtrg eldomolei Toug yoveig/kndepoveg kat tnv Aotuvopia otL to motdi Bpebnke.

4. JupmAnpwvetal avadopd MEPLOTOTIKOU UE ASTITOUEPELEG YL TO TIoLog Bprke To matdi, mou, Kalt
molog to apéAafe. O evrALKog TTou To MopaAaUBAVEL TTPETEL VA eTLEELEEL TOUTOTNTA KAl N
napadoon yivetal mapouaoia tTng ACTUVOLAG.

5. Avto notbi deifel anpobupia va duyel pe Tov eviAko 1 urtapxel apdLBolia ylo Thv TautotnTd
Tou, n Aotuvopia anodaocilel av Ba yivel n mapadoon.

4. TEVIKEG ZNUELWOELG
e Y& OAEG TIC TIEPLMTTWOELG TNPELTOL AETMITOUEPEC NUEPOADOYLO TIEPLOTATLKWV.
e To TIPOCWIILKO UMOPEL ETiONG VA ETILKOWVWVAOEL areuBelag e Tov opyaviopo «To Xapdyeho Tou
Moudov»:
To XapoyeAo touv Naudiov
QS AweBveic kKAfoeLg: +30 210 3306140 | Ecwtepikéc kKAoetg: 11040
¢ Fapurod 80, 15343 Ayia Mapaokeur), ABrva, EAMGSa
Fax: +30 210 3843038
X Email:  info@hamogelo.gr

Actuvopia Kw

Q, AwebBveic KAfoeLc: +30 2242 022222
¢ Akt MwaouAn 10, TK 853 00 Kwg

X Email:  atko@astynomia.gr
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Respecting and Supporting Kos

At Diamond Deluxe Hotel, Kos, we are committed to protecting the island’s unique culture, community, and
natural environment. To help you enjoy your stay while also making a positive contribution to our destination,
please consider the following:

o Respect local culture and traditions
Kos has a rich history and cultural heritage, from ancient ruins to traditional villages. Please show
respect when visiting historic or religious sites by dressing modestly and behaving appropriately.

e Support local businesses and experiences
Discover the authentic taste of Kos by trying local products, shops, tavernas, and traditional tours. Your
support helps preserve the island’s identity and benefits the local community.

e Choose low-emission transport options
Explore Kos sustainably by using public transport, renting a bicycle, or enjoying the many walking routes
around the island. These options reduce emissions and let you experience the island up close.

e Protect nature and heritage
Kos is home to sensitive environments, including turtle nesting beaches, wetlands, and ancient sites.
Please avoid disturbing wildlife, removing plants or artefacts, and always follow marked paths.

e Contribute to conservation
Guests are encouraged to support local charities and participate in community activities such as beach
clean-ups or environmental projects, which are sometimes organized in partnership with our hotel.

¢ Handling local challenges responsibly
If you encounter stray animals, vulnerable individuals, or other local challenges, please treat them with
kindness. Contact our reception, and we will guide you to the appropriate local services.

o Safety with wildlife
While exploring the island, you may come across animals such as sea turtles or wild birds. Please keep a
safe distance, never feed or touch them, and avoid using flash photography.

By following these simple steps, you help us preserve Kos as a safe, welcoming, and sustainable destination for
future generations. Thank you for being part of our efforts at Diamond Deluxe Hotel!
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ZeBaopog kat ZTRpLEn tng Kw

Y10 Diamond Deluxe Hotel, Kos, 6e0ugudUaOTE VA TTPOOTATEVOULE TOV LOVASLKO TIOALTIOUO, TNV TOTIKA KOLWVOTNTA KOlL TO

buowo mepPaiiov tou vnolou. MNa va amoAavoete Tn Slapovr oog Kot va cUUBAAETE BETIKA OTOV TIPOOPLOUO LA,

napakalovpe Aapete untodn ta e€ng:

ZeBAOTEITE TOV TOTILKO TTOALTLOMO KO TLG TTAPASOOELG

H Kwg €xeL mAoUola Lotopia Kat MOALTLOTIK KANPOVOULE, ard apxoio pvnpela €wg mapadooLakd XwpLd.
MNapakahoUpe va Selxvete oePacpd OTAV ETILOKETTECTE LOTOPLKOUC i} BpNOKEUTIKOUG XWPOUG UE EUTIPETH
evbupaoia kat cuumneplpopa.

ZTNPLETE TLG TOTIKEG ETILYELPHOELG KOLL EUTTELPIEC

AvakaAUte TNV auBevTikr yeuon tng Kw SoKLUAlovTag TOTLKA TPOoiovTa, KATOOTHHATA, TAREPVES Kol
napadoolakég ekdpopec. H umootnplér) oag cupBAAAeL otn Slatrpnon TNE TAUTOTNTAG TOU VNoLoU Kol EVIOXUEL
TNV TOTIKI KOWOTNTA.

ETUAESTE METAKIVAOELG XOLUNAWVY EKTTOUTIWV

E€epeuvnote tnv Kw pe Buwoipo Tpomo xpnotpomnowwvtag Snuocta cuykowwvia, modnAato 1 anolapupfdavovtag Tig
TIOAAEG Te{OTIOPLKEC SLASPOEC.

NpootatéPte tn dpuon Kot TNV KAnpovopLa

H Kwg ploevel evaiobnta olkoouotrpata, Onwe mapaAleg WoToKLOG XEAWVWY, UYPOTOTOUG KAl apXaioug
XWwpoue. Ao uyete va evoxAeite tnv aypla {wn, va adatpeite putd f avIkeipeva Kal PelveTe mavTa ota
onpatodotTnuéva LOVOTATLAL.

ZupBdAete otn Statpnon

Ol eTuokemnteg evBappUvovtal va otnpifouv Tomikeg GLAavOpWITIKEG OPYOVWOELG KoL VOL CUETEXOUV OE SPAOCELS,
OMw¢ Kabaplopolg mapaAlwy 1 epBAANOVTLKA TTPOYPAUUATA, TIOU 0PYAVWVOVTAL CUXVA OE cuVEpPYaoia UE TO
gevoboyeio pag.

AVTLLETWITILON TOTILKWV TPOKANCEWV HE unteuBuvotnta

Av cuvavtroete adéomota {wa, EVGAWTA ATOUA 1) GAAEG TTPOKANOELG, deifte KAAOGUVN KAl ETKOLVWVAOTE LE TN
peoePLov. Oa oag KaBodnyroou e OTLG OPUOBLEG UTINPECLEG.

Acddaleia pe TV aypra {wn

Katad tnv e€epelivnon Tou vnolou Unopel va cuvavtroete {wa, Onwg OaAAooLeG XEAWVEG 1] AypLa TTOUALA.
MNapakaAoUpe KPATACTE amdaTACH, LNV Ta TAileTe N ayyilete kal anoduyete Tn Xprion Ao otn dwroypadion.

Me auTEG TIg atAEG KvnoeLg, BonBdrte va Statnpricoupe tnv Kw aohalin, Gphogevn kat BLwaoln yLa TIG ETIOUEVEG YEVLEG. ZAG
EUXOPLOTOUE TIOU CUUUETEXETE OTLG TPooTiaBeLEg pag oto Diamond Deluxe Hotel!
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Rispettare e Sostenere Kos

Al Diamond Deluxe Hotel, Kos, ci impegniamo a proteggere la cultura, la comunita e I'ambiente naturale unici
dell’isola. Per godervi il vostro soggiorno e contribuire positivamente alla nostra destinazione, vi invitiamo a
considerare quanto segue:

e Rispettare la cultura e le tradizioni locali
Kos ha una ricca storia e un patrimonio culturale, dai siti archeologici ai villaggi tradizionali. Vi
chiediamo di mostrare rispetto quando visitate siti storici o religiosi indossando un abbigliamento
appropriato e mantenendo un comportamento adeguato.

e Sostenere le attivita e le esperienze locali
Scoprite I'autentico sapore di Kos provando i prodotti locali, i negozi, le taverne e i tour tradizionali. Il
vostro supporto aiuta a preservare l'identita dell’isola e sostiene la comunita locale.

e Scegliere trasporti a basse emissioni
Esplorate Kos in modo sostenibile utilizzando i trasporti pubblici, noleggiando una bicicletta o
percorrendo i numerosi sentieri dell’isola.

e Proteggere la natura e il patrimonio
Kos ospita ecosistemi sensibili, come spiagge di nidificazione delle tartarughe, zone umide e siti antichi.
Evitate di disturbare la fauna selvatica, raccogliere piante o oggetti e seguite sempre i percorsi segnalati.

e Contribuire alla conservazione
Gli ospiti sono incoraggiati a sostenere associazioni locali e a partecipare ad attivita comunitarie, come
la pulizia delle spiagge o progetti ambientali, organizzati anche in collaborazione con il nostro hotel.

e Gestire con responsabilita le sfide locali
Se incontrate animali randagi, persone vulnerabili o altre situazioni, trattatele con gentilezza e
informate la reception. Vi indirizzeremo ai servizi competenti.

e Sicurezza con la fauna selvatica
Durante I'esplorazione potreste incontrare animali come tartarughe marine o uccelli selvatici.
Mantenete una distanza di sicurezza, non date loro da mangiare o toccateli e non utilizzate flash
fotografici.

Con queste semplici azioni, aiutate a preservare Kos come una destinazione sicura, accogliente e sostenibile per
le future generazioni. Grazie per far parte dei nostri sforzi al Diamond Deluxe Hotel!
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Respecter et Soutenir Kos

Au Diamond Deluxe Hotel, Kos, nous nous engageons a protéger la culture unique, la communauté et

I’environnement naturel de I'ile. Pour profiter pleinement de votre séjour tout en contribuant positivement a

notre destination, veuillez considérer ce qui suit :

Respecter la culture et les traditions locales
Kos posséde une riche histoire et un patrimoine culturel, des ruines antiques aux villages traditionnels.
Merci de respecter les sites historiques ou religieux en vous habillant convenablement et en adoptant
un comportement approprié.

Soutenir les commerces et expériences locaux

Découvrez I'authenticité de Kos en essayant les produits locaux, les petites boutiques, les tavernes et
les excursions traditionnelles. Votre soutien contribue a préserver I'identité de I'ile et a renforcer la
communauté locale.

Choisir des moyens de transport a faibles émissions

Explorez Kos de maniere durable en utilisant les transports publics, en louant un vélo ou en profitant
des nombreux sentiers de randonnée.

Protéger la nature et le patrimoine

Kos abrite des environnements sensibles, y compris des plages de nidification des tortues, des zones
humides et des sites antiques. Evitez de déranger la faune, de cueillir des plantes ou de retirer des
objets, et restez toujours sur les sentiers balisés.

Contribuer a la conservation

Les clients sont encouragés a soutenir des associations locales et a participer a des activités
communautaires, telles que des nettoyages de plages ou des projets environnementaux, parfois
organisés en partenariat avec notre hotel.

Gérer les défis locaux de maniére responsable

Si vous rencontrez des animaux errants, des personnes vulnérables ou d’autres défis, agissez avec
bienveillance et contactez la réception, qui vous orientera vers les services compétents.

Sécurité avec la faune

En explorant I'lle, vous pourriez rencontrer des animaux tels que des tortues marines ou des oiseaux
sauvages. Merci de garder une distance de sécurité, de ne pas les nourrir ou les toucher, et d’éviter
I"utilisation du flash.

En suivant ces gestes simples, vous contribuez a préserver Kos comme une destination slre, accueillante et

durable pour les générations futures. Merci de faire partie de nos efforts au Diamond Deluxe Hotel!
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Respekt und Unterstiitzung fiir Kos

Im Diamond Deluxe Hotel, Kos setzen wir uns dafiir ein, die einzigartige Kultur, die Gemeinschaft und die
natiirliche Umwelt der Insel zu schiitzen. Um Ihren Aufenthalt zu genieRen und gleichzeitig positiv zu unserer
Destination beizutragen, beachten Sie bitte Folgendes:

o Respektieren Sie die lokale Kultur und Traditionen
Kos verfligt Gber eine reiche Geschichte und ein bedeutendes Kulturerbe — von antiken Ruinen bis zu
traditionellen Dorfern. Bitte zeigen Sie Respekt, wenn Sie historische oder religiose Statten besuchen,
indem Sie sich angemessen kleiden und verhalten.
e Unterstiitzen Sie lokale Geschafte und Erlebnisse
Entdecken Sie den authentischen Geschmack von Kos, indem Sie lokale Produkte, Geschafte, Tavernen
und traditionelle Ausflliige ausprobieren. Ihre Unterstiitzung hilft, die Identitat der Insel zu bewahren
und die lokale Gemeinschaft zu starken.
e  Waihlen Sie emissionsarme Transportmittel
Erkunden Sie Kos nachhaltig mit 6ffentlichen Verkehrsmitteln, per Fahrrad oder zu FuB auf den
zahlreichen Wanderwegen der Insel.
e Schiitzen Sie Natur und Kulturerbe
Kos ist Heimat sensibler Okosysteme, darunter Striande fiir die Eiablage von Meeresschildkréten,
Feuchtgebiete und antike Statten. Bitte storen Sie keine Wildtiere, entnehmen Sie keine Pflanzen oder
Artefakte und bleiben Sie stets auf den markierten Wegen.
e Tragen Sie zur Erhaltung bei
Gaste werden ermutigt, lokale Organisationen zu unterstiitzen und an Gemeinschaftsaktionen wie
Strandreinigungen oder Umweltprojekten teilzunehmen, die manchmal in Zusammenarbeit mit
unserem Hotel organisiert werden.
e Lokale Herausforderungen verantwortungsvoll angehen
Wenn Sie auf streunende Tiere, schutzbediirftige Personen oder andere Herausforderungen stoRen,
behandeln Sie diese bitte mit Freundlichkeit und wenden Sie sich an unsere Rezeption. Wir verbinden
Sie mit den zustandigen Stellen.
e Sicherheit im Umgang mit Wildtieren
Beim Erkunden der Insel konnen Sie Tieren wie Meeresschildkréten oder Wildvogeln begegnen. Bitte
halten Sie ausreichend Abstand, flittern oder beriihren Sie sie nicht und vermeiden Sie
Blitzlichtfotografie.
Mit diesen einfachen MalRnahmen helfen Sie, Kos als sicheres, gastfreundliches und nachhaltiges Reiseziel fiir
kommende Generationen zu bewahren. Vielen Dank, dass Sie Teil unserer Bemiihungen im Diamond Deluxe
Hotel sind!
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