Heprparrovrikn Holrtikn

1. Aéopevon pog oto Diamond Deluxe Hotel avayvwpilovpe tv gvbovn pag vo
eloy1oTomoloVe ToV TEPPUAAOVTIIKO HOG OVIIKTUTO Kot v cvuPdAiovue oty
TPOGTAGIO TNG QLOIKNG Kol TOAMTICTIKNG KAnpovouds e Kow. Agopevopocte va
BeAtidvoupe cuveEXDG TIC TEPPOAAOVTIKES LG EMOOGELS, VO LELDVOVUE TIG EKTTOUTES
aepimv tov Beppoknmiov Kot va TPOSTATEVOVE TN PLOTOKIAGTNTA EVTOG KO YOP® OO
T1G OPAGTNPLOTNTES LLOG.

2. Meioon Extopntdv Agpimv Tov Ogppoknmiov
AopBdavooue evepyd pétpa yio ™ pelwon Tov AmoTLTOUATOS AvOpaKa LG HECH:

o Evepysrokng amodoTikotTnNTog: Xp1on EVEPYELNK( OTOJOTIKOV GUGKEVMV Kol
ootiopod LED, vrevBuvn ypron xAipatiopod kot O€ppavons, kabhg kot
TOPAKOAOVONON KATAVAAMONG EVEPYELNG Y10 TOV EVTOMIGUO OLVOTOTIT®V
e€okovounong.

o Eowovopnong vepov: Eykoatdotacn cuokevdv ££01KOVOUNOTNG, EKTOidEuon
TPOCMOTIKOV Y10 LTEHOVV YPNON KO EVILEPWOT EMICKENTMOV UE CYETIKO VAIKO.

e  Mzeimong amopprupdtov: Ileplopiopdg mAacTIKOV Hog ypnons, tpominon
OVOKUKAMONG KOl SOAOYNG OTOPPIUUAT®V, GUVEPYOGIO LE TIGTOMOUEVES
etoupeieg dwoyeipiong amofATV.

3. IIpootacio ko Ztqpi&n g Bromouarhotnrog

AgopevdpooTe Vo TPOcTUTEVOVUE TN PLOTOIKIAOTNTA KOl TO HOVOOIKO TEPBAALOV TNG
Ko péoo:

e  Mzseimong pvmaveng: OpOn dwyeipion yNUKOV Kol KOOOPIGTIKOV TPOTIOVT®V
MOTE VO, ATOPEVYETAL 1) PUTOVGT] EOAPOVG KOl VEPOU.

o IlIpoctaciog @vong kat ayprog {mng: Xtpi&n TpoTofOLAIGV TPOGTAGING TNG
Boddoowog  yeAwvog —Caretta-caretta, oamo@Lyn ]  OPAGTNPLOTHTOV OV
STAPAGGOVY  OIKOTOTOVS, EVNUEPW®ON EMICKEMTAOV Y1O. TOV GEPACUO NG
TOTIKNG TOVidOLG.

o  Buwoowng mpopunBewog: Ilpotiunon oe tomKoLG Kot QPIAKOVG TPOS TO
nePPEALOV TPOUNOEVTEG MOTE VO LELOVOVTOL Ol EKTOUTES LETOPOPDV KoL VO
EVIOYVETAL 1| TOTIKT] KOWVOTNTO.

4. Yopperoyn Mpocomkov & Emokentov

e OLo 10 TPOCOTIKO EKTOOEVETOL TOKTIK( G TEPPUAAOVTIIKEG TPOKTIKEG KO
o6TOV POAO TOVL GTNV TPOCTOGIO TOV TEPPAALOVTOG.



o Ot emokénteg evOAPPLVOVTOL VO CUUUETEXOVV GE TPOYPAULOTO PLoOSLOTNTOG
(.. emavoypnoyonoino”n TeEToETMOV/AVOONKNG, avakiKAmaon, e&otkovounon
EVEPYELNG).

5. Awgavero & IIpooPacipotnto

e H mopovca moAitikn| ivar d1aBéoiun o€ EVTLmnN LOPPT OTIC EYKATAGTACELS TOV
Eevoooyeiov kot TpooPaoiun oe OAOVG TOVS £PYALOUEVOVS KO EMICKEMTEC.

e AvobBewpeitor  emmoimg kol evnuepavetor  omote  ypeldleTon  yioo  va
eEaopaiiletar n ovveyng Pertioon.
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EMPLOYMENT & HUMAN RIGHTS POLICY

Ewayoyn — Awaropoto Epyalopévev

To Diamond Deluxe Hotel givat évo otkoyeveloko Egvodoyeio 6mov ot 1310kt TeS Eivat
TOVTOYPOVE JaXEPLoTES Ko epyalopevol. Thiotebovpe omv mpootacio Kot v
VTOOTNPIEN TOV SIKUOUATOV TOV gpyalopévov Hog, Kabhg Kol Tov avlporiveov

OIKOOUATOV YEVIKOTEPQ.

Ot avBpwmot mov gpydlovtal 6To EEVOS0YEL0 AmTOTEAOVV TOV KUPLO TOPAYOVTO Yo TV
TOPOYN VANPECLOV LYNANG TOdTNTAG KOt TN OlaTHPNCT KOADV CYECEDV LLE TOVG
emokénteg pog. Otav ot gpyalduevol elval 1KOVOTOMUEVOL LE TNV €PYOCIQ TOVG,

UTOPOVV VO, BEATIOCOVV TNV EUTEPIO TV ETICKENTAOV LOC.
INa vo Swecparicovpe avTo:

e Ymdpyovv cvuPdoelg epyaciog pe OAOVS TOVS VTOAANAOVG, LLE COPT OVOPOPEL
o€ e, aprodoTNTES, NUEPES KO MPES EPYACTIAG, COUPOVA LE TNV EAANVIKI
vopoBeaia.

e Awcoaiifovpe 0Tt OAol ot gpyaldpevol TANPAOVOVTOL GV® TOV KOTDTOTOV
puiebov, avesapttmg nAkiog, eOAov, eBvikdttoc, Opnokeiag, TOMTIGHOV
avannpiog.

e TIpochapfdavovpe TPOCOTIKO Ad TNV TOMIKY KOWOTNTO, TGTEVOVTAG OTL 1)
emrvyio tov Egvodoyeiov atnpiletan oTic 0e£10TNTEC TOV VTIOTL®V.

o Tlopéyovpe ac@diion yio OAN TN SIAPKELD TNG OTAGYOANONC.

e Evnuepdvovupe 10 Tposmmikd yio Kovoviopovg vyeiog Kot acpaielag o€ Kae
THApaL.

e Evnuepdvovpe 6Aovg vy tov ypdvo Kol TOV TOTO OTOL UTOPOVV VO,



ocv{nmoouv pe t doiknon Bépata | TpoTdoels.
e TovAdyiotov pio. Gopd TOV HVO, TPOYLOTOTOLOVVTAL GUVOVINGELS LE KAOE
T O T} TOV VEELHVVO TOV TUNUATOG, MGTE OAOL VA YVvopilovv Tig euBLVES TOVC.

e Awncoarifovpe 611 601 cupmeprpépovtal pe oefacud petalhd Tovg Kot TPog

tou¢ emiokéntes. H d1dkpion amayopedetan avotnpd.

e EvBappiOvoupe tovg epyaldpevoug va aicBdvovtal 61t amotelodv pEPog g

O1KOYEVELNG TOV EEVOSOYELOL.
e Ymhpyel TOMTIKN TPOOTAGIOS TOLOLDV Y10, TNV ACPAIAELD KOL TO SIKOLDUATA
TOVG.

o Tlpocpépovtarl ecmtepKd Kot eEMTEPIKA EKTOUOEVTIKA TPOYPELLATO Y10 TV

avamtuén delotTmv.

e EvBappiOvovron online ekmondedoelc yro eveMEia e 10 mpdypappa epyocio.
2toy0g ™G TOMTIKNG €ival va dtac@oAileTon dlkam Kot GLUVETNG HeTayeipton OAwv,
ovpowva pe to ACAS Code of Practice, to Employment Relations Act 1999 ka1 t0
Employment Act 2002.

2. Awndwkaoio [e@apyiog

H dwdwacio mebapyiog epapudletar oe 6Aovg tovg epyaldpevous, avelaptitwg

TPOVTNPETTOG.
Kortaypaoen

Oleg o1 meBopyiké evEPYELES KATAYPAPOVTOL YPATTMOG KOL TO OVTIYPOPO UTOIVEL GTO

TPOGOTIKO apyelo Tov epyaldpevou.

Apyés

e H ZupPovievtikn) (Counseling) dev amotelel pépog g meBopyikng
dwdkaciog. Eivar po cvvavinon peta&d epyaldpevov kot devbouvty yu
emiAvon TPoPANUATOV 0TOS0CNG 1) TPOCSHOTIKAOV OEUATOV.

e Yuvnloc, kavéve mellopyikd péTpo oev Aapfavetor yopic wANPN

oepevvnon. Av ypelootel, degdyetat £pguva 1| GLALOYN GTOoLKEIWV.



e Avn épeuva dev pmopei va mpaypotonomei péow actuvouiog | GAAov opéa,
N TeBopyIKn SdIKAGIo LTOPEL VO TPOY®PNCEL YWPIG TANPN dlepebvnon.

e Ola ta otoyyeio Tov ypnooTotovVTOL Yo TV ardeacn Oa sivor dtbéctpa
otov epyalduevo, yopig va BE€Touy og kivouvo dAAOVE VITAAAAOVC.

e O epyalduevog evUEPOVETOL YPOURTAOS Y10 TOVS AOYOVS NG TEBapyIkng
dtadkasiog Kot £xel OIKOImUO VL TOPOVGIAGEL TNV AITOYY| TOV.

e Koapio améivon oev yiveral yio mpdTn ToPAfact), €KTOS TEPIMTMOCEMV
coPapng ato&iog M oKATOAANAOTNTOG KOTE TN OLUPKE OOKIUOCTIKNG
TEPLOJOV.

e Olot o1 gpyaldpevol €xovv dikaimpo £@eong Yo omoladnmote meBopykn
EVEPYELQL.

e Ot oBoti givor mdvta ave 1 icol pe 1oV KOTOTOTO P1odo.

e Ov opec epyaciog KoTOypAEOVTOL YNOLOKE GOUO®OVO HE GLAAOYIKEG
ocvupdoes.

e Ovvmepwpieg katafdArovior cOLPva pe T vopobesia.

e Oleg o1 mAnpopéc ovvodevovtal amd  Om0dEIKTIKA picBodociac,

ocvumeptlappovopévng g arolnpioong o€ TEPITTMOOT TEPUATIGLOV EPYOACING.

3. Awndwkacio [e@apyuxng Epgovag

e Ortav o dtevBuving evnuepdveron yio mbovr mopdfacn, olevepyeiTal Gpeca
oepediviion Yo T0 TPOYLOTIKG TEPLGTATIKA.

e X11M oLVAvVINGM £pELVOG, O EPYALOUEVOG OEV £YEL VOPULNO SIKAIMME 6VVOIELNG,
OAAG popel vo cuvodevETAL e OmOPACT) EPYOSOTN.

o Y oofapég mepImTOGELS, LTopel Vo epmAEKovToL pApTUPES Kot vo eEgTdlovtan
EYypoQa.

e Av anogaciotel melBapyiky] cuvavinor, o epyalOUEVOS EVILEPAVETOL OVO

NUEPES vopitepa Kot 1 TpOSKANOT emPePatdveTOL YPATTOG.

Avaoto



e H avaotoln dev amoterel melBapykd péTpo.

e O gpyalopevog ocvveyiler va mANpOVETOL TANPOS Kol TPEMEL Vo €lvan
dtabéopog.

e Avactol) yopic amodoyEg umopel va epapprootel LOVO Yo 101KEC cuVONKES 1)

OTTOLTY|OELS POPEMV.

4. Tpomomompuévn Awedikacio Anoivong & Ie@apyiog
Bipa 1 - Aioon Adyov:

e O gpyodomnc mapéyet ypant SNAon Ue:
1. TnvvrotBéuevn Tapdfoocn
2. Adyovug yia v evoyn
3. To dwaimpa £peong
Bipa 2 —"E@eon:

e O gpyalduevog eVUEPDVEL YPOTTMOG TOV £PYOOOTH.

o Ilpookolieitar oe cuvdvinom, UTOpel vo GLVOOEVETOL OO GLVAOEAPO M
GUVOIKOMGTIKO EKTPOGMTO.

e H éopeon eetdleton Katd mpotipnon and avaTepo d1evOuvTIKG oTEAENOG,

SPOPETIKO amd TOV apyKd amoPacilovta.

5. Hewapykn Apdon oe AkatorlinioTnTO

e Katd m Odokipaotikny mepiodo, o devbuving pmopel vo amoAvGEL pE
npogdonoinet av o pyaldpuevog Kpdel akatdAAnA0G.

e O gpyalduevog TANPAOVETOL Y10 GUYKEVTPOUEVES (OELEC.

6. e@apyuxn Xvvavrnon

e O gpyalduevog €xel dikaimpo 6VVOIEINS Amd GUVAIEAPO 1| GLVIIKOAIGTIKO
EKTPOCMOTO.

e XKOTOG:



o Akpdoaom TOV KATNYopldV Kot arodei&emv
o Ilapovcioon vrepdomiong 1 ELAPPLVTIKOV
o Avvatomnto EPMTNCE®V KOl TOPOLGIUCTC LAPTUPOV

e O devBuving amopacilel Ta LETPO KO EVIIUEPDVEL YPOTTAOC TOV EPYALOUEVO.

7. BaOpideg [Ipogridomomjcemv

1. XvpPovievtiki] (mpoopikn) — Adpkela 6 unveg
2. Hpoatn ypart) npogdomoinon — Awdpkewa 12 pnveg
3. Tehwn yponti mpogdomoinen — Movo yio cofapés mapafacelc, diapketo 12
HNVES
4. Amérvon — Otav 6leg o1 mpoondbeieg Pertimong amotuyovv
5. Apgon Amorven — Movo yia coPapn ataio (gross misconduct)
Inpeioon: H mbBavotmro mowikng épevvag oev eumodiler 1 xobvotepel v

nelfopyn dadtkacia.

Anna Pasenidi
Reservations Manager

Date:20/09/2025



Afioon YrevBovotntoag Kowvotntog

1o Diamond Deluxe Hotel decpevdpocte mAnpog vo ipocte vrevbouvo Kot evepyo
HEAOG TNG TOTIKNG KOWOTNTOG. ZVUPAAAOVUE EVEPYA GTN SLOTHPNON TNG LOVOSIKNG

KAnpovopdg kot tov Tpomov {ong oty Ko, péow:

e Yrmoompiing TOMK®V TOMTIGTIKOV, KOWOVIKOV Kol TEPPAALOVIIKMOV
TPOTOROVAMDV, OTMOC TAPUSOCIOKEG YIOPTES, EKONAMDOCELS KOWOTNTOG Kot
KaOapiopol mapoiimy.

o Ilpounfelag mpoidvimv, TPOPIL®V KOl VINPESUDY OO TOTKOVS TPOUNOELTEG
Yo Vv evioyvon TG TOMKNG owkovouiag kot tnv mpowbnon Piocipuwv

TPOKTIKOV.

e EvaicOntonoinomng tov emcKeNTOV GYETIKA e ToL TOTIKA €010, TNV 16Topia
Kol TNV TPocTocio. Tov TEPPAAAOVTOC UECH EVIUEPOTIKMOV VAIK®OV Kot

dpaCTNPIOTHTOV.

o YUUUETOYNG OE€ KOWOTIKA TPOYPALLOTO, OTTMC 1) ONovpyia ydpov erioéeviog

oKOA®V, 1 VTOCTNPIEN GYOAEi®V 1| TaPK®V Kol 1 fondeila o€ evdA®TES OPAOES.

[Tiotebovpe OTL pe T OPACTPLOL GLUUETOYY] CTNV TOTIKY KOWOTNTA Kol TO GERUGHO
NG MOMTIGTIKNG KOl QUGIKNAG TNG KANPOVOUIHG, PEATIOVETOL 1 EUTEPIO TOV
EMICKENTMV, EVIGYVETOL 1] EVNUEPID TOV KOTOIK®V Kot btootnpiletol po Pidoiun kot

avOEKTIKT TOTIKN KOWOTNTO.
Anna Pasenidi
Reservations Manager

Date:20/09/2025



CHILD PROTECTION AND SAFEGUARDING POLICY

AMroon Homtiknig Yo v Ilpoctacio kot Acpdirero Tov Howoiov

2TIG £YKOTAOTAGELS oG OeopueLOpacte fabid oe OAa To BELATO TTOL APOPOVV THV
QCQAAELDL, TNV TPOCTUGIO TOV TALIUDY KO T OIKOMUATA TOVG. Avayvopilovpe 0T n
0€E0VOAIKT] EKUETAALELON KO AAAEG LOPPEG KAKOTOIN GG TOUOLDV HUITOPovV VoL
ouppodv oToV TOpEN TOL TOVPIGHOV. £2G €K TOVTOL, TO EEVOdoyeio Hag deGUEVETAL
TANP®G Y10 TV TPOCTAGIN TOV TOIUDY GTOVS YDPOVG HOG.

To wodd kKato tov 18 e1mdv gvdéyetal va glvar 0AAOTA 6€ TOAAATAES LOPPES
KOKOTOINGNG KOl EKUETAAAEVON G, OTTMG:

o ZOUOTIKN 1 AEKTIKT KOKOTOINOT omtd PEAT TNG OIKOYEVELNG/KNOEUOVES, AALOVG
EMIOKENTEC, TPOCOTIKO N EMOKETTEC.

o Kieldopo 1 omopdveon e S®UATIO Y10 TOPATETAUEVES TEPLOSOVC.

e Tlopapéinon 1 eykatdrewyn yopic enipreyn otov ydpo tov Eevodoyeiov.

e Extéleon kabnkdviov mov mpoopilovrol yio eVAAKeS N epyacia yopic péTpa
TPOGTAGLOC.

o ’'Ex0Oeon oe mopvoypagia.

e Eumopia avBpommv.

o Yefovolkmn Kakomoinon.

e TModwm mopveia.

[ v TpOANYN Kot TNV OVTILETOTION TETOL®MV KIVOUVAV, SNAMVOLUE Ta ENG:

e AwoceaAiilovpe 0Tt OAa TO LEAT TOL TPOGOTIKOD KATOVOOVV Tr GNUAGI0 TNG
TPOCTUGIOG TOV SIKOUIMUATOV TOL Tod1oV Kot avayvopilovv 0Tt etvan evBHvn
ké0e epyalopevov va mpootatedel Ta Todld omd onoladrote PAAPN oTo
Eevodoyeio pag.

e Eyyvdpoocte 011 Ta Toud1d dev amacyorlovvrol o BEceEL epyaciag
KOTAAANAEG Y100 TNV NAKIO TOVG N TPOOPIGUEVES Y10 EVITAKEG, KO OTL O
ovvOnkeg epyaciog yio véovg epyaldevoug etvar KOTAAANAES Yia TNV nAkia
TOVG.

o EmBefardvovpe 611 omorodnmote epyaldpevol Katw tov 18 etV
TPOCAOUPAVOVTOL COUP®VA LE TNV €B8VIKT VopoBesio Kat [LE TN CLUUETOY TNG
O1KOYEVELAG TOVG,

e Exmoudevovpe 10 Tpocomikd pog vo avayvopilel Kot vo avTomokpiveTat
KATAAANAQ GE KATAOTAGELS OOV UTOPEL VO LITAPYEL VTTOYIN KAKOTOINGNG 1
EKUETAAAEVONG TTOUOLOV.

e Agopevdpocte va vTomilovpe Kol Vo OVOPEPOVIE TETOLN TTEPIGTUTIKA OTIC
TOTIKES OPYES KOl GTOVS OPLASIOVG OPYOVIGLOVS, EPOCOV YPELUCTEL.

e Awtnpodpe VoINPT TOMTIKY] UNOEVIKNG OVOYNG OEVOVTL GTNV TTOLOIKN
nopvoypagia, TV gunopia avOpoOT®V, TN 6eE0VOAMKT KOKOTONoN | TNV
mopveio 610 EEVOOOYEID HOC.



H mapovca onlmon moittikng Ba eravesetdleton etnoing dote va dStac@arileTon n
oLVEYNG CLVAPELN KOt EVOVYPAUIGT TNG LE TIG Agttovpyieg TOV Eevodoyeiov.

Awdikaoio yro Kakomompéva / Ayvoooueva / Bpe@évra IMadrd

1. Yroyio Kaxomoinong Iladwov

1.

O AtevBovrr|g evnuepmvetar yopic kabvotépnon.

To dtopo mov avapEpeL TNV vITOYia 1) TO TEPIGTATIKO divEL GOPN Kol
AETTOUEPT] TEPLYPAPT] TOV TOLOLOV KOl OGMV TALPOTPTOE.

O AtevBovtrg cuALEYEL EMITAEOV TANPOPOPIES OO LEAT TOL TPOCOTIKOV TOV
pmopel va NTav Haptupeg 1 va KOGV KATL GYETLKO.

H Actuvopia gidomoteitat dpeca kot e mapadidoviar OAEG ot StbEcIEG
AEMTOUEPELEC.

O opyoaviopdg mpoctaciog modidv «To Xapdyedo tov [Hatdov» evnuepdveTon
emiomng kot Aappavet Tig drabéoieg TAnpopopies.

Ooo ot apyég ko 1 MKO d1e&dyovv v €pevva TOVS, TO TPOGMTIKO
TOPOLEVEL GE ETAYPOTVNOT|, TAPAKOAOLOEL Y1 VEES eEeAIEeLS Kat
CUUUOPPAOVETOL L OAEG TIG EMIOMLEG 00N YiES.

2. Ayvoovpevo Iondi

1.

2.

3.

4.

S.

"Eva péhog tov mposmmikov opileTor velBuvo Yo ToV GLVIOVIGUO TG

EC0MTEPIKNG EMKOIVOVIOG KOL Y10l TV ETAPN UE TIG TOTIKES OPYES.

To tehevtaio dtopo mov €ide To mondi (m.y. Yovelg, KNOEUOVES, PPOVTIOTEC)
dtvel TP TEPLYPOPT| TOL TEPLGTATIKOV KOl TOL TS0V

OMot o1 epyaldievol G€ LINPEGIA EVILEPDOVOVTOL Y10 TNV KATAGTOCT KOt
AopBavovy v Teptypapn Tov Toud1ov.

"Eva péhog tov mposmmikov mapakolovdel To TehevTaio Yvmoto onueio 6mov

BprokdTav To Touoi.

AwB€o1pot VTIAANAOL (T.). TPOIGTAUEVOL TUNUATOV YOPIG CLYKEKPLUEVA
KaONKOVTA) TPOYLLOTOTOIOVV GLUGTNLUATIKY EPELVA GTOV YMPO Kol YOP® Omd TO
Eevodoyeio.

Awotnpeiton GuveYNG ETIKOVOVI LE TIG TOTIKESG apyES Ko akolovBovvral
dpeca OAEG 01 001 YiEC TOV TAPEYOLV.

3. Bpe0év Mool

1.

O gpyaldpevog mov evtomilel To maudi evnuepmvel opécms ) Peceyidv kot 1o
ovvodeLEl ekel.



2. H Peceyov evnuepmvet tov Atevbuvti), 0 0moiog TapicToTon TPOGHOTIKA Kol
emPefardvel To TEPIGTATIKO.

3. O AwevbBuvrng e100mo1el Tovg Yoveig/kndepuoveg Ko TV Actuvopio 6Tt 1o Todi
Bpéonke.

4. ZOUTANPOVETOL AVOPOPA TEPIGTOTIKOD LE AETTOUEPELES Y10 TO TTOLOG PPNKE TO
noudi, oV, kot wo1og to mapérafe. O eviAMKOG OV TO TOPAAAUPAVEL TPETEL VO
emdeifel TavtdHTNTA Kol 1) TOPAO0oT yivetal Tapovacio g AcTuvouiag.

5. Av 1o moudi dei&et ampobupia va @UYEL e Tov eviiAiko 1 vITdpyel appiPBoiio
Yo TV TV TOTNTA TOL, 1) AcTuvopia amogacilel av Oa yivel n mapdadoon.

4. I'evikéc Xnpelwoelg

o Xg OAEC TIG TEPMTAGELS TNPEITAL AETTOUEPES NUEPOAOYLO TTEPIGTATIKADV.
e To mpocomikd umopel emiong va emkotvovioel omevdeiog pe Tov opyaviopo
«To Xapdyero tov [Toaudovn:

To Xapoyero tov Ilardo00

Qo Awehveic kMjoeic: +30 210 3306140 | Ecotepicéc kMjoeic: 11040
? Caprrov 80, 15343 Ayia [Mopackevn, Anva, EAAGOa

Fax: +30 210 3843038

(] Email: info@hamogelo.gr

Aoctuvopio Ko

Qo Awehveic kMjoeic: +30 2242 022222
? Axti Miaoodn 10, TK 853 00 K
[] Email: atko@astynomia.gr

Anna Pasenidi
Reservations Manager

Date:20/9/2025



HEALTH AND SAFETY

To Diamond Deluxe Hotel Aaufdvel utrown Tnv uyeia, TNV aoQAAEIQ Kal TV
gunuepia Twv epyalopévwy  Kal Twv TTPOMNBEUTWY TToU evOEXETAl VO
ernpedlovral ammd TIG OpacTnpIidTNTéEG Tou. EpyalduacTte okAnpd yia va
olatnpoUue éva UYIEG Kal ao@AAEG TTEPIBAAAOV yia GAOUG 6001 GUMPUETEXOUV
oTnV €TMIXEipNON Pag.

MNa va 1o dlaagpaAicouue auTo:

e BeBaiwvéuaote 611 6Aol o1 epyalouevol gival Ikavoi va eKTEAOUV T douAsid
TOUG.

e EAéyyxoupe ETTOPKWG TOUG KIVOUVOUG Vid Tnv Uuyeia Kal ac@AAegia Trou
oxeTiCovral Pe TIG OpaCTNPIOTNTEG MAG Kal DIATNPOUNE QOQAAEIC KAl UYIEIVES
OUVONKEG £pyaaciag.

e ZupPouleudpacTte Toug gpyalouévoug Pag oe BéuaTta TTou €Tnpedlouv TNV
uyeia kar ac@dAeid Toug (T1.x. {nTouue atmd To TTPOCWTIIKG TNG TTapaAiag va
QOopPa KaTTEAQ, avTnAIOKA KpEPA Kal va TTivel apBovo vepo).

o Extmaidevoupe ToUG £pyalopévoug POG OXETIKA PE TNV uyeia kal ac@dAsia,
TTapEXOVTAG TTANPOQOpPIES, 0dnyies Kal eTTiBAEWN.

e Extmaidevoupe 10 TTPOCWTTIKOG OTN XPrON TTUPOCRECTIKOU £COTTAICUOU Kal OTOV
TPOTTO avTidpaong o€ TTEPITITWON EKTOKTNG avAykng (oTnv apxni Tng oelov
Oeixvoupe TG AeiIToupyouv ol TTUPOOREOTAPES Kal dnuioupyoupe 3 OuAdEG, pia
yla KGBe KTipIo, yia va €AEyXOUv, va OUYKEVTPWVOUV Kal VO ATTOPOKPUVOUV
OAouG a1t TOV XWPO TOU EEVODOXEIOU).

e [lpoAaupdavoupe 600 TO dUVATOV TA ATUXAMATA, TOUG TPAUUATIOHOUG KAl TIG
ETTAYYEALOTIKEG QOBEVEIEG.

e 2UMMOPQWVOUOOTE PE TNV I0xUoOUCO VOuoBeaia Kal YE KABE vEO VOUO TTOu
eQapuoleTal.

e [lpaypatoTroloUPE TAKTIKOUG €AEyXOUG ao@aAEiag, OXEDIO  €KKEVWONG,
€EOTTAIONO TTUPOORECNG KAl CUCTNUA CUVAYEPUOU.

e TomroBeToUpE orjpavon ao@aleiag o€ OAo To Eevodoxeio yia Tnv TTpOCTACIa TWV
TTEAATWV.

e & TIEPITITWON £KTOKTNG AVAYKNG, TTOPEXOUNE BAOIKEG TTPWTES BorBeIEg evw N
utTod0XI KaAEi aoBevopoPo.

e To KATTVIOPO OTOUG XWPOUG Tou &evodoxeiou Kal amd Toug epyalOuEvoOUg
yiveTal oUPJ@WVa PE TOug EAANVIKOUG KavOVIOHOUG.

e AmrayopeUeTal TO KATTVIOUO OTA DIOUEPIOUATA KOI OTOUG E0WTEPIKOUG XWPOUG
ToU Eevodoyeiou.

O1 TTANpoPOpPiEG AUTEG KOIVOTTOIOUVTAI 0€ OAOUG TOUG EPYACONEVOUG KAl O€ KABE
evOIOPEPOUEVO TPITO.

Anna Pasenidi
Reservations Manager

Date:20/9/2025



QUALITY ASSURANCE

To Diamond Deluxe Hotel £xel w¢ Paoikd oTOX0 va €EEANiOCETAI OCUVEXWG OE MIa
KAAUTEPN ETTIXEIPNON, TOCO O€ BEUATA TTOIOTNTAG OO0 KAl EUTTEIPIAG TTOU TIPOCYPEPOUE
OoToUG TTENATEG pag. EpyalOpaoTe OUVEXWG YIO TNV IKAVOTTOINON KAl TNV UTUXia TWV
ETMOKETTTWY Pag KATd Tn didpkela TG dIAUOVAG TOUG, WWOTE va €ival XAapoUpevol va
ETMOTPEWOUV OTO {EVODOXKEIO HAG OTO PEANOV. AsOPEUSUOOTE VA TTPOCPEPOUNE UWPNAR
TTOIOTNTA OTOUG ETTIOKETTTEG MAG ava TTACA OTIYUA.

MNa va 1o diac@aAicoupe auTo:
TuApa Eotiaong (Food & Beverage)

e Alatnpoupe UuYnAn TToIdTNTA C€ QAyNTO KAl TTOTA, EAEYXOVTAG OAA TA TTPOIOVTA
TToU AauBAavoupe atro (TOTTIKOUG) TTPOUNBEUTEG.

o Aev KpaTAUE HEYAAEG TTOOOTNTEG ATTOBEUATWY: TTPOTIHOUHE VA TTAPAYYEAVOUE
KaBnuepiva gpEoka TTPOoIOVTa WoTe va e€ac@aAifouue Tnv ToIdTNTA, 1IDI1AITEPA
o€ @POUTA Kal AaxaviIKA.

o EAfyxoupe kaBnuepivd Ta BepuOPETPa o€ OAO TA WUYEIQ Kal TOUG XWPEOUG
QTTOBNKEUONG KAl OPYAVWVOUE TA TTPOIOVTA UE AN TNV NUeEpounvia ARENG.

IkavoTroinon MNMeAatwv (Customer Satisfaction)

e Alatnpoupe TTavTa uwnAd emiredo TTaPOXNG UTThPECIWY. NvovTal CuvavTAoEIg
ME TN yevikA d1euBuvaon yia Th SlacPANIon auTrg TNG TToIGTATAG.

o Egao@aAifoupe uwnAo emmitredo KaBapidTNTaG o€ OAO TO {EVODOXEIO.

e AlaBéToupe epwTnUATOAOYIO OTOUG KOIVOXPNOTOUG XWpPous Kai  BiBAio
Eviummwoewv. EmimTAéov, éxouue “ldea Wall” kai “ldea Box” &1Tou 01 ETTIOKETTTEG
MTTOpOUV va ypdyouv TrpoTdoelg, amowelg f tmapdmova. O TTpoTACEIg
AauBdvovtal utTTéwn yia HEANOVTIKA ETTEVOUTIKA OXEDIQ 1] BEATILVOEIG, EVW TUXOV
TTPOPBAAMOTA TTOU AVAKUTITOUV QVTIMETWTTICOVTal Aueca Katd Tn SIGPKEIQ TNG
OIAPOVAG TOU ETTIOKETTTN.

Zuvtipnon (Maintenance)

e O xwpol kal Ta OWUATIO €AéyxovTal KaBNuePIVA yia TuxOv avAyKES
ouvtipnong. To TTPOCWTTIKG TNG UTTOBOXNG TTAPAKOAOUBET OTEVA TIG AVAYKEG
TWV ETTIOKETTTWV.

e YTdpxel KaBnuepiva dIaBECIPNOG TEXVIKOG CUVTAPNONG Yia Tnv €TTiAucn Kai
emodI6pOwan otroloudnTToTE TTBavVoU ¢NTAUATOG.

O1 mTAnpogopieg autég KolvotToloUvTal g€ OAOUG TOUG €pyalOPEVOUG Kal Ot KABe
EVOIAPEPOUEVO TPITO.

Anna Pasenidi
Reservations Manager

Date:20/9/2025



Bon01ote pog vo TpoctateloovpE TOV TAAVIT RO

1o Diamond Deluxe Hotel deopev01006TE VO TPOGTOTEVOVIE TO TEPIPAAAOV KoL VL
SLLPLAGCCOLLE TN LOVOIIKT BLOTOIKIAOTNTO KOl pUGTKT opopPld g Kw. Xto
mAaicto g NOKNG pog déopevong ot PlocdTNTa, GoG TPOGKOAOVLE VO, GLUPAAETE
o1 Helmon ¢ YPNOoNG PLGIKMV TOPMOV KATA TN SLEPKELD TNG OLOUOVIG GO,

To vepo givar ToAvTINOS TOPOG:

e Xp1ote ) Bpon dtav dev T ypnoyonoteite, w.y. 6tov fovptoilete Ta d6vVTINL
oag M Eupileote.

e Xpnoionomote EavA TIG TETCETES GOG KPEU®VTOS TEG. AV BEAeTE VO
AVTIKATOCTOO0VV, OPNGTE TEC GTO TATMLA.

o Kdvte mo chvtopa vioug doTte Vo EE0IKOVOLEITE VEPO Ko EVEPYELQL.

e Z0G EVYOPLGTOVLE OV LE HL0L LIKPT) QAAOYT] GUUPAAAETE GTNV TPOGTAGIN TOV
nepPaArovToC.

Evepyeroxn Anédoon:

e ZPMoTE TA PAOTO, TNV TNAEOPACT] KL TO KALLATIGTIKO OTAV PEVYETE OO TO
dmuUATIo 1 dTAV OEV TO YPTCLUOTOIEITE.

e  Kpoamote ndpteg Ko mapabupa KAEIGTA GTAV YPTGIULOTOLEITE TO KAMUATIOTIKO.

e PvBuiote 10 KApaTIoTIKO 6TOVG 24-26°C Y100 dveom kot eEotkovoun o
evépyelog. Xouniotepes Beprokpaciec avéavouv v Katavdimon xwpig
0VLGLUOTIKO OPELOG,.

e Bydilte T00g QopTicTé amd TV Ttpilao OTOV SEV TOVS YPT|CLULOTOLEITE.

Meioon Amoppippdrov:

e XPNOUOTOWGTE TOV KAJO AVAKVKAMGTG GTOVS KOVOYPTGTOVS YMDPOLG Y10
XOPTi, TAAGTIKO KOl YOPTOVL.

o Ilepropiote 600 pmopeite ) ypnon TAASTIKAOV piog ypnone.

e X710 UmovE, Taipvete POVO 0,TL ¥PEIIlesTE MOTE VO ATOPEVYETOL 1] CTOTAAN
TPOPIU®V.

Modi propodpue va kdvoope 1 drepopd

Kd&Be pucpn dpdomn petpdet yia va S10tnpriGOVLE TOVG TOTIKOVG TOPOVG KOt VL
UELDOGOLVE TO TEPPOAAOVTIKO LOG ATOTOHTMLOL. X0G EVYOPICTOVUE TOL GTNPILETE TIG
TPOCTAOEIES LG Y1 £VOL IO PLOGIHO LEALOV.

INo meprocdTEPES TANPOPOPIES GYETIKA LE TIG «TPACIVES) TPOKTIKEG LG, LWITOPEITE VO
angvBuvleite ot Peoceyidv.

The Diamond Deluxe Hotel Team



OAHTO2

YNEYOYNQN

EMNI2KENTQN

ATTAEG EVEPYELEG IOV UTIOPEITE VO KAVETE YLt VAL UTLOOTNPIEETE
TOUG avOPWTIOUG KOl TA LLEPT) TIOU ETILOKETITEOTE




‘OMot ta&Ldevovpe yLa dtadopeTikoug
AOyouc kat TtoANoi amd gpag Oa
OULPWVNOOUUE OTL £éva OO Ta KOAUTEPQ
mpdypota ota taidla gival oL VEEC Kal
HovoOLKEC euTtELpieG. ETteldny ol dvBpwrtol,
0 ToALTLlopdG, N Lotopia, n dypla {wn Kal Ta
tottia aifouv 1600 oNUAVTIKO POAO OTIG
TOELOLWTIKEG LOG EUTIELPIEG, N OTNPLEN KL
TIPOOTOCIA TOUG Ba TIPETIEL VA Eival OTO
ETIKEVTPO KAOE TOUPLOTIKOU Kot TAELOLWTIKOU
OpyowLoLOU Kot KAOe TaELldLwn.

H miotomoinon Travelife BonOd toug mapoxovg KataAvpdTwy
va Oétouv Tnv aelpopio OTO EMIKEVTPO TNG ETLYXELPNONG TOUG.

Ta kataAUpata pe iotomnoinon Travelife mpémel va cuppopdwvovtat 100% pe éva
omd Ta o auotnpd tpdtuta aglpdpou Aeltoupyiag KaToAVHATWY 0Tov KAGLLO,
KATL TTov emoANOgVoULE TIpAYHATOTIOLWVTAG £vav TIAT PN eTtiTémiio EAeyxo o€ KAOE
KatdAupa avd 2 ypoévia.

‘Exouvpe mpaypatorotfoel XIALASEG attd autoUg Toug EAEyXOUG

o€ OAO TOV KOOHO Kol £YOVHE SLOTLOTWOEL OTL TA KOAAUTEPQ
amnoteAéopata eMLTUYYAvovTat 6Tav TTOAAA &Topa KAvouv
kamoLeg antAég evépyeleg. Emiong, ave§dptnta amnd to méco
TpooTaOei évag Ttdpoxog KATAAVHATWY va BEATIWOEL, Ba propéoet
VoL ETIITUXEL LOVO EAV KOl OL ETILOKETITEG TOU gival €Tiong TPdOuUNOL VO KAVOUV PEPLKEG
omAég aAayég oTLg eTtAOYEG Toug. Emtopévwg, oag mapotpUvoupe va ouveyioete va
StaBddete yla va pdOete WG ptopeite va BonOroete otn PeATiwoN TOU OVTIKTUTIOU
Tou tafLélol oog.



ArgpgvvwvTtag
yia to tagidt oac

Kpatnon ta&LdLovu: Eav éxete emdoyn,
TLPOTIUAOTE TTAVTA ETALPiEG TTOU €YOUV aVaAdPBeL
Spdon yla va BeAtiioouy Tig TtepLBOANOVTLKEG
KOl KOWVWVLKEG ETUTTTWOELG TOouG. Ot KaAUTEPEG
Oa Snpooievouy etrioleg ekBEoelg aglpopiag
kot Ba Sta@€touv pia avegdptnn kat aglomiotn

motonoinon aswpopiag, 6mwg n Travelife.

MoAtTiopikd oToLyeia: To Ta&iSia gival o euxdploTa dTav éxeTe KATOL
YVWOon yla To TtwG val o€BE0TE Ta TOTUKA €01pa Kat Tig Ttapadooelg. AKOUN Kal amAd
TPAYHOTA, OTIWG TO TIWG va Sivete éva GLAoSWPN A, TTWG VO VIUVEDTE 1| va AéTe
EUXAPLOTW, Elval XprioLpo va Ta yvwpilete pv dtdoeTe.

Xepoaio PeETOKIVION: Mropeite va cupBddete otn peiwon TG KUKAODOPLOKTG
oupd6pNONG, TNG PUTIAVOTG KAL TWVY EKTIOUTIWV aEPiWV Tou Oeplokniov
emAéyovtog eTalpieg To&l 1} peTtadopdg mpoownwy ov Stabétouv oTtdAo pe
OYHOTO YOUNAWY EKTIOUTIWY PUTIWY, XPNOLLOTIOWIVTAG Ta péoa Hallkng petadopdg
KoL EEEPEVVLIVTAG TOV TLPOOPLOUS He Ta TtdSLa 1 TodrAato, edbdoov KATL TéTolo gival
oo DaAEG Kat EPLKTO.

Dpovtida yra toug AAAOUG: Adlepwiote Aiyo xpdvo puabaivovtog g va
ovayvwpiCete Ta onuddia 6Tt kKAToLoG UdioTaTAL KOKOTIONOT|, EKHETAANAEVON 1] €XEL
Tméoel OV EpTIOPiaG Kal, OE TIEPITITWOT) TIOU EVTOTIIOETE KATIOLO TETOLO TIEPLOTATLKO,
WG VoL TO ovapEPETE OTLG apLOSLeG apxéG. Aoyikd pmopeite va Bpeite alomioteg
mAnpodopieg koL oxeTkG eKTIALSEVTIKG UALKO 0To Stadiktuo (ouxva tapéyovtal amnd
™nv aotuvopia f| kamota MKO), Stopopetikd pumopeite va {ntroete kabobrjynon
amd P appodia Tomiky] GLAavOpwItikr] 0pydvwon 1| VoL ETIIKOWVWVNOTE LE TOV
To§LSLwTIKO oog TIpdKTOpQ.



Etoipalovracg
BaAitoeg

ATtOPUYETE TIG TLEPLTTEG ATLOOKEVEG:
Eite ta&lbevete pe agpomAdvo, Tpévo, Thoio 1
ovtokivnto, éva eAadputepo doptio onpaivel
OTL amattovvtal AlydTepa KOUOLA YO TNV
oAokAfjpwon tou TaéLdlov oag, e OToTEAETHA

XOUNAOTEPEG EKTIOUTIEG PUTTWV.

MNapte oTIq AOOKEVEG oG OTL Oa pépeTe TLioW: Tuydv avemBvINTA
QVTLIKEILEVO TIOU aPT|VETE TIIOW OTOUG TIPOOPLOLLOUG TIOU ETILOKETTEOTE QUEAVOUV
TN pumavon ekei 6mov amouotdfouv oL KAtdAANAEG utoSopég Staxeiplong kot
OVOKUKAWOTG QTOPPLUUATWY, EVW EMLBApUVOLVY TA TOTILKA cuoTtriuata Stoxeiplong
omoBARTWY o€ GAOUG TOUG TTPOOPLOLLOVG,.

Mpoidvta mpoowTtiki g GpovTidag: To mAUGLUO 1 TO KOAVUTL GTAV
XPNOLLoTIoLEITE COUTTOVAY, AooLdv Kot TCEN Ttou TtepLEXouV «KpoodaLpiSia» pmopel
va tpokoAéoel cofapn] pokpottpdOeopn PAGPRN otn BlromotkiddtnTa. KoBwg oAAég
XWPEG Ta €youv 116N amayopeVoel, amopUyete va TaELSeVETE e TETOLO TLPOLOVTA.

AV'I:T]M(XK(I: Oplopéva cuotatikd ov Bpiokovtal og KATIOL TPOLOVTA AVINALOKAG
mpootaociag gival oAV emtBAafr] yia tn Boddooia (wr) kat Toug uAAouG, akOUn Kat
o€ TIOAU WIKPEG TTOOOTNTEG, akOuUN Kot étav EemMAUBoVV Katd To vtoug oto Swudtio
tou Eevodoyeiov. Avalntrote pia aodadn yia I Baddoota {wry evOANAKTIKN

AOomn €dv To avtnAtakd oog TTEPLEXEL OTIOLOOTTIOTE QTG T TIUPOAKATW CUOTATIKA:
0&uBevldvn, Bevlodoavdvn-1, Bevlodaivdvn-8, OD-PABA, 4-peBulo-Beviuiibévio-
kapdopd, 3-Beviuiibevo-kapdopd, Sto&eibio tou Navo-Titaviov, O&gibio Tou Navo-
Yeubdpyupou, OktivoEatn, OktokpuAévio.

MAaoTika pLag Xpong: Av éxete padi cog TETOLa QVTLKELMEVA, TOTE QUTE
kamola otypr| Oa amoppipBolv kat toANoi tpoopiopoi Sev Stabétouv KatdAANAeg
EYKOTOOTAOELG yLa va Ta Staxelplotouv pe aopdela. Mpoomabriote Aotmdv va
to§LdeveTe e emavaypnoLponolovpeva €idn 1 doa gival KoTtaokevaopéva amod
OVOKUKAWHEVA TTPOTOVTO XOPTLOU QVTL ylo TTAAGTLKO.



2T0 KATAAVHA coC

Ogppokpacia: To va Satnpeite to
SwpdTid oag og pa Ogppokpacia dveong eivat
ONUAVTIKO, WOTOC0 0 KALLOTIONOG aTtoTEAEL
évav amd ToUG ONAVTLIKOTEPOUG TTAPAYOVTES
Tou OUUBAAAEL OTIG EKTIOUTIEG OEPIWV TOU

Beppuoknmiou ota katoAUpata. Mmopeite va
BonBnoete emiAéyovtag mdvta tnv KAtdAANAN pubuLon otoug OeppooTdTEG Kal
Sroopalifovtag 6t ot povadeg Bépuavong/Ppugng amevepyomotovvtat kdOe popd
oV oL TTOPTEG 1) Ta TTapdBupa eivarl avorytd.

NepGS: A v mpopnBeta kou 5180g0n TOu VEPOU TOPAYOVTAL TLAVTA EKTIOUTIEG
aepiwv Tou Bepoknmiov, EVW O€ OPLOLEVOUG TIPOOPLOKOUG TO VEPS Elval évag
e€alpeTikd TTOAUTILOG PUOLKOG TTOpoG. MTopeite va BonOrioete kdvovtog
OUVTOUOTEPA VTIOUG, KAEIvovTag Tn Bpuon evw Bouptoilete Ta S6vtia oag kat
KAVOVTOG XProM TNG EMLAOYNG XAUNATG pOTiG 0TO Ko(avaKL.

Dayntod Kot ToTo: Nepimou To va TPiTo HAWY TWV TAPAYOULEVWY TPODIHWY
6€v KATOVOAWVETOL TIOTE, EVW TAUTOXpova N Ttapaywyr] Tpodipwy euBlvetal yla To
éva Tpito OAWV TWV EKTIOUTIWV aepiwv Tou Oeppokniov. Mmopeite va Bonbr\oete
mopayyéAvovtag pHévo tnv moootnta mov Ba GATE, TTPOTLHWVTAG TOTIKA TtpoidvTa
€VOVTL ELl00YOEVWY KOl ETILAEYOVTAG TTEPLOOOTEPA YEULATA XWPIG KPEaG KATA TN
Sidpkela TG Stopovig oag.

MaOete yla TRV avakUKAWON: K&Be tpooplopdg evééxetal va éxel

610 0opETIKOUG KAVOVEG AVOKUKAWONG IOV UTtopEei va dnpioupyouv olyyuon 6tav
TtadL6eveTE, EMOUEVWG PWTHOTE TO TIPOCWTILKO TOU EEVOSOYELOL yLa TO TL UTTOPEITE val
OVOKUKAWOETE KOL TIWG,.



2tnpeEn g
TOTILKNG KOlvWwVLaG

YTootpLén TOTLKWY ETLXELPHOEWV:
MpoomaOriote va SetmvioeTe KAl va Ywvicete
O€ ETYELPTIOELG TIOU AELTOUPYOUV OTNV TLEPLOXT|
KOl avrikouv o€ vtoTioug. Edv ayopddlete Swpa n
OVOUVNOTLKA, TtpooTtadrote va Ppeite KATL TTOV

elval yelpomointo amé évav vtémio kaAAtéyvn iy
OV TtAPAYETAL ATIO [l TOTILKY] [LLKPTY| ETIXELPTON.

EEepeuviioTte TOV TLOATIONO KO TNV TLEPLOXT]: Akdpa ki av BpiokeoTe
o€ xahopég Stakomég o€ kaTola TopaAia 1) o€ évol CUVTOHO ETAYYEALATIKO
ta&idt, gival TBavo va amoAavoeTe TIEPLOTOTEPO TNV ETLIOKEYT| 00 £V Bpeite
Aiyo xpdvo va yvwpioete pHepikd amd ta ToTikG a§loBéata, ToV TIOAITIONO KOl TLG
SpaoTnpLdTNTEG oL €ival SLoOEaLa 0TO TTPOOPLOUO.

2eBaopog oToug avOpwWTOUG: BeBaiwbeite 6Tt yvwpilete kau tnpeite

Tu)OV TOTILKOUG VOOUG, €01 1] Ttapaddoels. Mnv tpafdate pwrtoypadieg | Bivteo
ovOpWTWVY Ywpig TNV ddeld Toug, ELSIKA OV OKOTIEVETE VA TIG SNLOCLEVCETE OTO
Stadiktuo, kat va Bupdote Ot av anetkovifovtal aldid mpémel va {ntdte Tnv &ddeta
oTd TOUG YOVEIG 1] TOUG VOLLOUG KNSEROVEG TOUG.

MpootatéPte Ta TALOLA: AnodUyeTte SpooTnELOTNTES TTOU Ba ptopovoay

va BAGYouv ta atdLd, omwg ol eTiokéPELg o opdavotpodeia 1) oxoAeia, oL oToieg
pmnopei va Statapd&ouv v ekmaibevon Toug 1] va 08nyriocouv otnv eKPETAANEVOT
Toug. O KaAUTEPOG TPOTIOG Yl va otnpifete Ta maudid givat va kKAveTe KATOLa
XpNHaTk Swped o€ pia 0&LomLoTn GLrAavBpwTtikn opydvwon. Edv utoyidleote

otL kamolo maudi vpioTartal ekpetdAAevoN 1 kKakotoinon, avadpépete apéows To
{ITnuo otig appodleg apxEg, evw o€ Tepimtwon Tov Sev eloTe oiyoupol Ttwg va To
KAVETE PE AoPANELD, UTTOPEITE VO ULAT|OETE LE TO TTPOCWTILKO TOU KOATOAULOTOG 1 TOV
To§lSlwTIKO oag TTpdKTOopO.

Mpootacia tng PLOTOLKIAGTNTAG: Dpovtiote yia TH CWOTH amépPLPN
TWV amoBATWY 00G KAl 0KOAOUONOTE TILOTA TUXOV 08NYiEG OXETIKA pE TOV TPOTIO



Tpootaoiag evaiocOnTwy TepLoywv Omwg ot appdrodot, ot vpohot 1 ta Sdon. Mnv
maipvete timota and auTég TIG TTEPLOXEG, OTTWG KOXVALA 1} TLETPEG, KOl OPO{WG UNnV
odnvete tinota miocw oag.

Yrootnpién tomikwv mpwtofovAtwyv BeAtiwong: Eqv nepdoarte
opopda o€ KATOLOV TIPOOPLOKO Kal BEAETE VO TO AVTATIOSWOETE OTOUG AVOPWITIOUG
Tov (ouv eKel, TOTE oG TTPOTEIVOUE VO ova{NTOETE LA TOTILKY| TIPWTOROUAIN
BeAtiwong 1| dAavBpwTtikn) opydvwon yla va vrtootnpifete. Mmopeite va {ntroete
16€€¢ amd To MPOooWTILkd TOU KATaAUpaTOG oag kabwg evbéxetal va £xouv RN KATL
untéYn toug. MNa mapddetypa, tn ouvykévipwon kedoAaiwv yla TNV KATOOKEUT €VOG
VEOU LOTPLKOU KEVTPOU, TN BeAtiwon evdg TOTIKOU TTAPKOU 1| TNV TTPOCTACLO HLOG
ONUOVTLKNG GUOLKNAG TLEPLOYNS.

Mpootaocia

Twv (Wwv O
Abéomota 1 kKakotmownuéva {wa: ﬁ

Eav evbladépeote yla ta adéomota

1 KokoToinpéva {Wa, pwWINOoTE To

TLPOCWTILKO TOU KOTOAULATOG 0AG YLo

v KaAutepn popdn Spdong. Mmopei

va ouvepydlovtal 6N e HLa TOTIKNA

dholwikn opydvwon 1 va £xouv kamoleg ouUBoUAEG yia e0dg. EGv OxL, pmopeite
va pwtnoete tov Tafdlwtikd oag mpdktopa. EmumAéoy, 61eBveic opyaviopoi
6mwg ot World Animal Protection kat Born Free mapéyouv ocuyv& cupoulég oto
S1abikTuo OXETIKA e TO TL TTPETIEL VO KAVETE €4V SLOTLOTWOETE KATIOLA KakoTtoinon
A\ mapapéAnon aypiwv (wwv mov Bpiokovtal og aypoiwoia (tr.y. $idia, tiypelg,
OPKOVSEG, EAEDAVTEC).

Apaotnprotnteg kot a§loBéata pe {wa: Sag mpoteivoupe va amodedyete
omolecdr|mote Spaoctnpldtnteg mov Ba pmopovoav evéexopévwg va gival

emIBABE(G yLa TNV Yuytkn 1 owpatikn eunuepio Twv (wwv. Tétoleg SpaotnpldTnteg
Ba pmopovoav va eptdapBdvouy tn oition i To dyytypa dyplwv {Wwv kabwg

KOl TLEPLTTWOELG, TL.Y. eTLEEEELG, 0loBéata, dTovu Ta (wa avaykalovial va
oupumeptdépovtal e TpoTo Tou Sev Ba NTav PuoloAoyilkdg yla autd oto Puatkd Toug
TepBaAiov.
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OUR VISION

Nestled on the beautiful island of Kos, Diamond Deluxe Hotel is a five-star luxury resort that
combines elegant design with authentic Greek hospitality. The hotel offers an exclusive
experience of comfort and relaxation, featuring state-of-the-art facilities, fine dining, and
personalized services that reflect the highest standards of quality and excellence.

Beyond its commitment to exceptional guest experiences, Diamond Deluxe Hotel is dedicated to
sustainable tourism and environmental responsibility. The property continuously strives to
minimize its ecological footprint through efficient resource management, responsible waste
practices, and community engagement.

Our vision is to create a harmonious balance between luxury and sustainability — ensuring that
every guest enjoys a memorable stay while contributing to the preservation of the island’s
natural beauty and cultural heritage.

SUSTAINABILITY POLICY | Version 1 26/01/2024



SUSTAINABILITY POLICY

At Diamond Collection Hotels, we are committed to promoting responsible travel and tourism
through our sustainability policy. We recognize our responsibility towards the environment by

maintaining and protecting the biodiversity and the precious natural and cultural heritage of
the community in which we belong.

Diamond Collection Hotels expects its suppliers, business partners and guests to comply and
work together to bring positive change in the sustainability of our environment.

Q Build and operate sustainable hotels
! e Communicating and reporting our progress
& e Developing innovative sustainability initiatives

e Educating and training, internally and externally

5‘&\;’,‘: e Water Management
- e Waste and Pollution Management
@ e Natural Resource Conservation

Our work will be ongoing as we continue to address climate change, scarcer natural resources
and the evolving need of the planet. With our commitment, we will do our upmost best to
actively reduce the environmental impact, embed sustainability across our company, hold
ourselves accountable and increase the resilience of the community where our properties are
located.

2
QD) e

&
»
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SUSTAINABILITY RESPONSIBILITIES AND ACTIONS IMPLEMENTED

We all have a social and environmental responsibilities to reduce our carbon footprint:

e We constantly change our policies to minimize our carbon footprint and impact on the
local environment.

¢ We raise awareness of the impact of hotel operations on the environment and
encourage staff to carry out sustainable business practices through informing and
involving them at induction and regular training sessions.

e We support the island community, and where possible both employ from and purchase
from local companies who have been carefully selected based on their values.

¢ We minimize waste throughout the hotel following strict procedures in the food,
beverage and other operational areas.

e Energy consumption is reduced throughout the hotel through regulated key access
connectivity

e Operate a ‘switch off’ policy for office staff to turn off computer equipment and printers
when not in use.

e Linen policy: changing bedding every two days unless requested otherwise, towels are
changed daily or on turndown where necessary

e Avoid single use plastics for hotel amenities

¢ Eliminated the use of plastic straws and by providing glass bottle alternatives where
possible

e We reduce usage of harmful cleaning chemicals and replacing these with eco-friendly
products wherever possible.

e We have reduced our usage of paper by attempting to be as digital as possible

e Recycling paper, newspapers, glass, batteries, fluorescent and long-life bulbs, cans and
cartridges.
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SAVING WATER

At both our properties, Diamond Deluxe and Diamond Boutique, we only use water from our
bore in order not to burden the central government water supply.

The bore water is biologically treated according to the strictest regulations. It is exclusively used
for the needs of our properties:

e Usein guest rooms
e Use in the kitchen and in the pools

We have implemented the following measures in aiding in preserving our water:

e All WCs have been fitted with low flush or dual flush systems

e Use of drop by drop irrigation system for watering the gardens.

e Use of native and drought-resistant plants

e Use of efficient shower head and taps allowing less consumption of water

The increase in water consumption from 2023 to 2024 is mainly due to the inclusion of
groundwater (borehole water) in the measurement records, which was not fully accounted for
in the previous year. Additionally, higher occupancy levels and increased irrigation needs during
the hotter summer months contributed to the rise.

Despite the high temperatures of the Greek climate we will continuously strive to reduce the
overall consumption of water without compromising the quality, health and safety of all our
guests.

Water Consumption (m?2 per guest per night)

2023 » 0,06

2024 > 0,75

SAVE 7
o
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DIAMONDCOLLECTION

HOTELS

SAVING ENERGY

At both our properties, Diamond Deluxe and Diamond Boutique we continuously work to
reduce the electricity consumption through the following:

e training of all staff in all areas

e all equipment in kitchens, laundry, maintenance, front and back office are Grade A
efficient. Any future purchases need to follow same requirement.

e led lighting and low energy light bulbs used throughout the resort

e programmed lighting in all public areas, which are switched off after midnight.

e Light sensors are also installed throughout resort

e Inall rooms card system for electricity

e Linen/towel policy is place

e Solar panels provide hot water supply throughout resort

In 2024, the hotel experienced extended operational hours of facilities such as restaurants, spa,
and pool areas to enhance guest experience. Additionally, exceptionally warm weather
conditions during the summer season led to increased use of air conditioning systems.

Despite this temporary rise, the hotel remains committed to improving energy efficiency through
the implementation of energy-saving technologies, staff training, and continuous monitoring of
energy performance.

Energy consumption (kwh per guest night)
2023 » 33,20

2024 > 36,18
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WASTE MANAGEMENT

At both our properties, Diamond Deluxe and Diamond Boutique, we have successfully
implemented procedures to ensure that we reduce the production of waste in all areas of the
resort and encourage guests to join us in our efforts.

e We have eliminated any use of plastic straws

e We recycle cooking oil, food, plastic, glass, metal, aluminium and electrical waste with
the help of the municipality of Kos and other partners

e We encourage guests to use our recycle bins which are located in the resort

e We have a collection area for batteries and ink toners

e We have a library area in which books left behind from guests are stored for the use of
other guests

HOW WE RECYCLE

Loyal to our environmental policy we are working on all areas of the hotel to reduce waste,
reuse items where possible and to encourage recycling. We aim to monitor and record our
environmental impact on a regular basis to improve our efforts and meet our targets.

e We have set up recycle bins around the resort

e We have set up a recycle system to reduce the mass of paper, we have trash bin to
collect glass bottles and recycle system for food.

e We have created a 'green team' that work on the goal of continual improvement and
scheduled re-evaluation and reporting

e We keep our employees informed about the best recycling procedures by issuing
memos and periodically reviewing procedures.

e We monitor all the procedures on a regular basis to make sure that proper routines
have become habit and continue to educate as is necessary.

e Carefully track the volume and types of recyclables that are being processed at your
facility

e We use refillable containers instead of single-use packets and containers.

e Remove or eliminate the storage and use of hazardous chemicals.

e We have set the printers and copiers to duplex printing and economic printing by
default.
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HOTELS

WASTE MANAGEMENT

An extensive recycling program for paper, plastic, glass, used oil and organic waste has
beenimplemented in our hotel, contributing in an apparent reduction of the volume of waste
ending up in landfills. As far as single use plastic items are concerned, our hotel has managed to
almost eliminate them the next 2 years. Waste Consumption (kg CO.e)

Waste Consumption (kg COze) Single-Use Plastic Items Consumption

129,89 _ ,
Single-Use Plastic Items

2024
17.856
15.605
133,10 m2023 m2024

=,

& {;g} Be green
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OUR COMMUNITY MATTERS

Diamond Collection Hotels recognizes and understands its responsibilities and its impact of its
operation on the local residents and business community.

We will ensure through our operation to create positive impacts on the both the social and
economic level in order for our surroundings to not be negative effected.

In order to monitor and ensure that we will do everything we can to achieve our goals we have
identified our primary goals related to our community policy, which are the following:

Certification
In order to satisfy broader sustainability criteria including the socio-economic impacts and staff
welfare, and are striving for a Travelife Gold award during 2024.

Purchasing

Diamond Collection Hotels buys as many products as possible from our local suppliers in to
promote their business.

We purchase our products in bulk and large packaging in order to reduce the impact of litter!

We aim to buy local products only and not imported products. Imported products will only be
bought when they are not available locally.

Donations and Charity
Diamond Collection Hotels assists Monasteries with donations such as old uniforms, linen or
furniture.

Open-Door Policy

At Diamond Deluxe Hotel, we believe in open and transparent communication at every level of
our organization. Our Open-Door Policy encourages all team members to freely share their
ideas, concerns, feedback, or questions directly with any member of management—at any
time.

We are committed to:

¢ Listening actively and respectfully

¢ Responding fairly and without judgment

¢ Addressing concerns promptly and confidentially

¢ Promoting a positive and inclusive workplace culture

No matter your role or background, your voice matters here. Whether it’s a personal
concern, a workplace issue, or a new idea, we’re here to support you.
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Cultural Respect Statement

At Diamond Deluxe Hotel, we are proud to be a multicultural workplace where every employee
is treated with dignity, fairness, and respect. We value the diverse backgrounds of our team
members and are committed to protecting their cultural identity, traditions, language, and way
of life.

We believe that our strength lies in our diversity, and we actively foster an environment where
all voices are heard and celebrated. Our inclusive policies ensure that employees from all
cultures feel safe, welcomed, and empowered to thrive.

Just as we celebrate cultural diversity within our team, we extend the same warmth and
respect to our guests from around the world.

SAFEGUARDING CHILDREN POLICY

The ‘Diamond Collection Hotels’ believes that no child or young person should experience
abuse (physical, emotional or sexual), neglect or exploitations of any kind risk. So in accordance
with the United Nations Conventions on the rights of the child we are committed to respecting
and safeguarding all children and young people under the age of 18 who stay in our property,
as well as those who work or live in our locality, ensuring that they are protected from all forms
of abuse, exploitation or neglect.

Specifically, we believe that

e The welfare of the child or young person is paramount.

e All children or young people under the age of 18 have a right to equal protection from
abuse, neglect or exploitation, irrespective of their age, disability, gender, race, religious
belief, sexual orientation or sexuality.

e Working in partnership with local child protection organizations charities and low
enforcement will ensure that our actions are robust and effective.

We will keep children and young people safe by:

e Valuing, as well as listening to and respecting them.

e Training our staff on the meaning of this policy and our safeguarding children
Procedure, so that they are
- Sensitive to the signs of child abuse, neglect or exploitation and
- Know what action to take to safeguards a child that they suspect may be at risk in our
around our property.

e Promoting our Safeguarding Children Policy to our suppliers, sub-contractors and guests
so that they can support our commitments
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e Sharing our concerns about vulnerable children or young people with local child
protection organizations and law enforcement, so that we always act in their best
interest.

Please report all suspicious activities or behaviours involving children to the local Police
authorities: Emergency Police Service: 22420 22100 or Tourist Police:22420 26666

Non-Discrimination Policy

We are committed to providing an inclusive and welcoming environment for all. We do not
discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity or
expression, age, national origin, disability, or any other characteristic protected by applicable
laws.
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DIAMONDCOLLECTION

HOTELS

EMPLOYMENT

Employment

Diamond Collection Hotel understands the cycle of the economy and we recognize the
importance of hiring local staff the will spend their salary back in the local economy.

By creating new job opportunities in our new hotels, we furthermore ensure additional
employment for local residents and they do not need to search for employment elsewhere.

Employee attitude typically reflects the morale of the company. In areas of customer service and
sales, happy employees are extremely important because they represent the company to the
public.

We provide equal opportunities to all of our employees.

Gender

Gender diversity in the workplace means that women and men are hired at a similar and
consistent rate, are paid equally, and are given the same opportunities, be that access to
resources, promotions or pay.

Total Workforce by Gender 2025

Female
47%

H Male

H Female
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Nationality

Social Indicator 2025

SUSTAINABILITY POLICY | Version 1 26/01/2024



Looking Ahead: Our Future Sustainability Goals

At Diamond Collection Hotels, we understand that sustainability is an ongoing journey, not a
one-time achievement. While we are proud of our current efforts, we are committed to
continually improving our practices, raising our standards, and strengthening our positive
impact on the environment, the local community, and our people.

Our future goals include:
1. Expand Renewable Energy Use
e Increase our use of solar panels to further reduce dependence on conventional energy
sources.

o Explore battery storage solutions to improve energy efficiency and self-sufficiency.
¢ Transition to green energy suppliers where possible.

N

. Reduce Overall Resource Consumption

Set new targets for reducing water and energy use per guest night year-on-year.
Continuously improve the efficiency of our equipment and water systems.

3. Minimize Waste & Advance Circular Practices

e Expand our food waste management system, including composting and food donation
partnerships.

e Further reduce single-use plastic by introducing refillable systems in guest amenities.

o Work with suppliers to implement reusable or returnable packaging.

4. Promote Sustainable Mobility

Install electric vehicle (EV) charging stations for guest use.
Offer eco-friendly transportation options such as bicycles or e-scooters.
Encourage staff carpooling and public transport usage through incentives.

(8,

. Strengthen Staff and Guest Engagement

Provide continuous sustainability training for all team members.
Develop educational materials and signage to engage guests in our green practices.
Involve guests in voluntary sustainability activities such as beach clean-ups.
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6. Integrate Sustainability in Future Renovations

e Apply eco-design principles to all new constructions and refurbishments.
e Choose environmentally responsible building materials and energy-efficient systems.

7. Improve Monitoring and Transparency

¢ Launch a system to track and publicly report our environmental performance.
¢ Share annual sustainability progress reports with our stakeholders.

8. Achieve Higher Sustainability Certifications

e Continue our efforts to obtain the Travelife Gold Award in 2025.
o Work toward additional certifications such as Green Key and ISO 14001.

Final Note:

Sustainability is a responsibility we carry with pride. Our commitment is not only to meet
today’s needs but to protect the future for generations to come — while delivering exceptional
hospitality experiences.
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SUSTAINABILITY AWARDS

Diamond Collection Hotels follows high quality standards while also
promoting environmentally friendly procedures. We offer fist class
hospitality and we are here to make your holidays unforgettable. The
hotel is awarded with the following certifications on sustainability and
food safety standards.

International Environmental Award

Travelife

it agains: the Traveife Standard”

nd Deluxe Hotel

Green Key

Diamond Deluxe Hotel

HACCP CODEX ALIMENTARIUS

NPOETOIMAZIA KAI AIAGEEH TEYMATON ZEXTHS - KPYAL KOYZINAX (ENTOX
TOY ZENOAOXEIOY).

HOT THE HOTEL).

vt mapoveos R ADd € /0512026
ol i cric =

BIKE

FRIENDLY

v

H 0 T E L G\oAbella}:gtsel

Di d Del 2023
Iamon e uxe Travelers, TUI Quality Hotel

HOtel Kns ChOIce Diamond Deluxe Hotel & Spa
SEPTEMBER 2023 e ot
2025-2027

Member Since JUNE 2019
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TRAVELIFE CERTIFICATION

Travelife is a leading international certification for sustainable tourism,
helping hotels and accommodations improve their environmental,
social, and economic performance. By following Travelife standards,
businesses can reduce their environmental impact, optimize resource
use, and support local communities.

Achieving Travelife certification demonstrates a commitment to
responsible tourism, enhances the guest experience, and strengthens a
property’s reputation. It encourages continuous improvement in areas
such as energy and water efficiency, waste management, fair labor
practices, and cultural preservation.

In short, Travelife certification not only benefits the planet and local
communities, but also adds value to the business, attracting
environmentally conscious travelers and fostering long-term
sustainability.

A

B \ .
Travel lfe W Accommodation

Sustainability
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Responsible Use of Products

Opiopéva mpoidvta mov ypnoiponoodvtat ota Eevodoyeio kot otny kadnuepwvn Lo (dmwg ynukd
KaOapIG LoD, ATOPPLTAVTIKE, EVIOUOKTOVA Kol TPOIOVTO LG Xp1ong) Uropel va £(0uv apvnTikég
EMNTMOGELS 6TO TEPPAALOV KO GTNV avOp®OTIVN LYEIX OV dEV YPNGUOTOIOVVTOL CWOTAL.

H vrepPoiucn | AavBacpévn ypnon umopel va:

e PLTAVEL TO VEPO KO TO £0POG

o PAayer m Bordooio (N kot ™ PromotkiAdTnTa

e av&NoEL Ta TAACTIKE amdPANTO

e  EMMNPEACEL TNV TOLOTNTO TOV OEPA KO TNV VYELOL
20g mopaKAAOVLE:

e YPNOLUOTOLEITE TO VEPO KoL TNV vEPYELD VTELHLVA

e QMOQPEVYETE TNV AGKOT XPNOMN YNUIKDOV

e EMOVOYPNOLLOTOLEITE TETGETEG KO GEVIOVIQ

e axoAovBeite T 0dNYieg avaKHKAMONG

Ot vevBuveg emMAOYEG GOGg TPOGTATEVOLV TO TEPPAAAOV KOt TIG TOTKEG KOVMVIES.

Anna Pasenidi
Operations Manager
Date: 28/11/2025




ZeBaopog kat Ztnpén tng Kw

210 Diamond Deluxe Hotel, Kos, deopeudpaote va TpootatelouHE TOV Jovadiko TIOATIOHO, TNV
TOTUKA KOWOTNTA KAl TO GUGCLKO TtEPIBAAAOV TOU vnoloU. MNa va antoAavoete tn dlapovr oag Kat va
OUPBAAETE OETIKA OTOV TIPOOPLOUO Uag, TtapakaloUpe AdBete utton ta €nc:

e J£BAOCTEITE TOV TOTIKO MOALTIOHO KAL TIG MAPAd00oELg
H Kwg €xel mAoVUola Lotopia Katl TTOAITLOTIK KAnpovould, amoé apxaia pvnueia €wg
Tapadoolakd xwpld. NMapakalovpe va deixvete 0eBACHO OTAV ETIOKEMTECTE LOTOPLIKOUG
11 BpNOKEUTIKOUC XWPOUC e eUTtpeTn evdupacia kat cuumepidopd.

e  ZINPLETE TIG TOTILKEG EMXELPNOELG KAL EUTIELPIEG
AvakaAute TV auBevtikn yevon tng Kw dokipdaoviag ToTikd tpolovta, Kataothuata,
TaBEPVEC KAL TIAPADOCLAKEC EKOPOHEC. H uTtooTtipLén oag cuuBAAAEL 0TN dlaThPNCN TNG
TAULTOTNTAG TOL VNOLOU Kal EVIOXVUEL TNV TOTILKN KOlvoTNTaA.

e  EMAEETE HETAKLVOELG XAMNAWY EKTIOUTIWV
E€epeuvnote tnv Kw pe BLLGLPO TPOTIO XPNOLUOTIOLWVTAG SNHUOGCLA CUYKOoWVWvia,
TtodnAato ) aroAapBdvovtag Tig TTOANEC TTe(OTIOPLKEC OLAdPOEC.

e [pootatéPte tn $puON Kal TNV KAnpovould
H Kwg dro&evel evaiodnta olkoouoTnpata, OTWCE TTAPAAIEC WOTOKIAC XEAWVWY,
UYPOTOTIOUC KAl apxaioug xwpouc. Atoduyete va evoxAeite Tnv aypla Lwn, va adatpeite
$uta f avtikeipeva kat peivete avia ota onUatodotnueEva povordria.

e JupBdAete oth dlatipnon
Ol eTiloKETTEG EVOappUvovTal va oTnpiEouv ToTUKEG GIAAVOPWTIKEG 0PYAVWOELG Kal va
CUHHETEXOLV 0€ OPACELG, OTIWCE KABAPLOPOUC TTAPaAlWY 1 TTEPLRAANOVTIKA TTpoypApaTa,
TIOU 0PYQAVWVOVTAL CUXVA O€ cuvepPyaaoia pe To Eevodoxeio pag.

¢  AVTIHETWTILON TOTILKWYV TIPOKANCEWYV pE UTtEUBuvoTnTa
Av ouvavtrioete adéomota {wa, sVAAWTA Atopa ) AAEG TIPOKANOELG, Oeifte KaAOoUVN Kal
ETUKOWVWVNOTE Pe TN peoePiov. Oa oag KabodnyrooupEe oTIC apUoOdLeg UTtNPEGiEC.

e Acddlela pe Thv aypla lwn
Kata tnv e€epevivnon Tou vnolov Pmopei va ocuvavinoete {wa, OTiwg 6aAAcoLleg XEAWVER
1 aypta touAld. NMapakaAoUPE KPATAOTE ATTOCTAOCH, NV Ta Taidete i ayyidete kat
amoduyete TN Xpnon ¢Aac otn pwioypdodlon.

Me auTeg TIg amAeg Kvnoelg, Bonddte va dtatnpriooupe tnv Kw acdain, dadEevn kat flwotun ya
TIC ETMOPEVEC YEVIEC. 2AG EVXAPLOTOUE TIOU CUPHETEXETE OTIC TtpooTtadelEg pag oto Diamond
Deluxe Hotel!



